EMAIL MARKETING
TRAINING

Email Marketing
Cach thirc 4p dung trong doanh nghiép
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NOi dung

. Hanh vi nguoi mua hang

. Email marketing hoat dong khi nao???

. Céac hinh thdc email marketing

. NOi dung va bd cuc tung loai email marketing
. Tiéu dé Email Marketing

. Danh gia chién dich email marketing

. Cac tinh nang nén ap dung trong email marketing
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Hanh vi ngudi mua hang

Tim kiém san : Doc thdng tin Luu va dang ky nhan
e Website : » ~ . »
pham san pham thong tin mai

Nhu cau mua Dbién thong tin Thoat web hoac xem

san pham dat mua san pham khéac

Xac nhan don
hang
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Email marketing hoat dong khi nao

Ngudi tiéu

Email Newsletter / Email Promotion

dung

Email thong bao
Giao dich thanh céng

WE.EMAIL

Xac nhan
mua hang

Luu va dang ky

nhan théng tin mdi
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Cac hinh thifc 4p dung Email
Marketing?

1. Email Newsletter
2. Email Transaction

3. Email Promotion
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1. Email Newsletter
Email Newsletter — dang email cung cap nhitng thong tin hitu ich vé doanh nghiép hay
cac hoat dong cua doanh nghiép trong tuan, trong thang.
Email Newsletter dudc sir dung dudi dang: ng

- Email ban tin tuan, ban tin thang \

nhan dién thuadng hiéu,....

- Email chiic mirng nam mgi
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Today's dose of must-know knowledge. | Trouble viewing? View in browser

advertisement

EMAIL STATS :
/] 8 TO KNOW, LOVE X . m f O
rad AND QUOTE AT PARTIES '

2\‘( MarketingProfs Today Jul 11, 2014

Smart thinking ... pass it on, Vol 13, No. 124

In This Issue * = PRO member exclusive Shara s lcsiic

B How-To: Why Your Content Gets lgnored M D n m

B #3ocialSkim: Engagement Plavbook, Yo's Uses. Tweet Reading Levels, More!

# PRO[Online Toolkit] Optimize and Maintain Your Email List

B Survey Says: Top Smariphone Apps, Manufacturers, and Platforms

B My View: What's the Point of Having a Corporate Museum?

advertisement

‘%’ No. 15 of 18 must-know email stats for modem marketers: Adding video to your email
emma campaigns can increase your click rates by 300%! Get the rest here.

The Sound of Silence: Why Your Content
Gets Ignored
By Girish Shenoy

What you might consider relevant and witty content sometimes simply
doesn't get traction. It could be the most insightful blog post you've ever
written, but it does not get a response. What went wrong? Read Mare
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2. Email Transaction
Email Transaction — dang email sif dung trong giao dich gi(ra khach hang va doanh
nghiép nham théng bao, xac nhan daon hang da dang ky.
Email Transaction dudc s dung khi:

- Khach hang mua hang trén website

- Khach hang dang ky khoéa hoc trén website
NOi dung cua email transaction:

- Théng tin ngudi mua hang

- Théng tin goi dich vu, san pham cung cap

- Théng tin thanh toan va dia diém giao hang ( néu co)
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3. Email Promotion
Email Promotion — dang email s&t dung nham thic ddy hoat ddng ban hang cta doanh nghiép
danh cho khach hang trung thanh.
Email Promotion dudc sif dung khi:
- Doanh nghiép c6 san phdm mdi, khoéa hoc mdi

- Doanh nghiép tri an khach hang than thiét véi chudng trinh ul

Email Promotion khac Email Spam:
Cung la email ban hang nhung email promotion tap trung

guen. Email Spam cling ban hang nhung ban cho ngudi k
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CUONG NHIET CUNG WORLD CUP 2014 - Tuan 2
Théi gian tie 6/6 - 12/6/2014

....
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NOi dung va bo cuc cho ting hinh
thi'c email marketing

1. Email Newsletter

NEWSLETTER

2. Email Transaction

3. Email Promotion
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Mot sO Iuu y khi thiét ké ndi dung email marketing:

- Phan bd Text — Image hdp ly: ti 1&8 khoang 70% Text, 30% Image ( hodc 60-40). Khéng
gui email chi c6 Image

- Khéng st dung code CSS vi hau hét cac hom thu khong ho trg hién thi CSS

- Trong n6i dung can co6 cac link cd ban sau:

v Link xem phién ban web cua email v Link ngllng nhan tin
v Link share social v Call to Action: Poc thém, dang ky, ...
v Link forward to a friend v Link cap nhat thong tin ngudi nhan
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. TiéQ dé trong email marketing

1. Tranh cac tU mang hudng SPAM: Free, Sale Off, Giam gia, ...

2. C& nhan hoéa tiéu dé - thém tén ngudi nhan vao tiéu dé

3. Thém khu vuc dia ly vao trong tiéu dé email: [Ha NoGi] ......

4. P06 dai khoang 28 dén 39 ky tu sé dat ti Ié md ca 0
5. Tiéu dé thé hién rd rang ndi dung bén .. -

6. Khong viét hoa toan bo tiéu dé
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Thong ké tiéu dé email marketing

Best Open Rates (60%6-87%0) Worst Open Rates (1%6-14%0)

1. [COMPANYNAME] Sales & Marketing Newsletter 1. Last Minute Gift - We Have The Answer

2. Eye on the [COMPANYNAME] Update (Oct 31 - 2. Valentines - Shop Early & Save 10%

Nov 4)
3. [COMPANYNAME] Staff Shirts & Photos 3. Give a Gift Certificate this Holiday
4. [COMPANYNAME] May 2005 News Bulletin! 4. Valentine's Day Salon and Spa Specials!

5. Gift Certificates - Easy & Elegant Giving - Let

5. [COMPANYNAME] Newsletter - February 2006 Them Choose
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Thong ké tiéu dé email marketing

6. [COMPANYNAME] Newsletter - January 6. Need More Advertising Value From Your
2006 [ *|FNAME|* *|LNAME|™ ] Marketing Partner?

7. [COMPANYNAME] and [COMPANYNAME] 7. [COMPANYNAME] Pioneers in Banana
Invites You! Technology

8. Happy Holidays from [COMPANYNAME] 8. [COMPANYNAME] Moves You Home for the

Holidays
9. ATTENTION [COMPANYNAME] Staff! 9. Renewal
10. ATTENTION [COMPANYNAME] West 10. Technology Company Works with
Staff!! [COMPANYNAME] on Bananas Efforts
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Thong ké tiéu dé email marketing

11. [COMPANYNAME] Update - A Summary
11. Invitation from [COMPANYNAME] of Security and Emergency Preparedness
News

12. [COMPANYNAME] Jan/Feb 2006 Newsletter | 12. Now Offering Banana Services!

13. Website news - Issue 3 13. It's still summer in Tahoe!

14. [COMPANYNAME] endorses

14. Upcoming Events at [COMPANYNAME] [COMPANYNAME] as successor

15. [COMPANYNAME] Councils: Letter of

15. [COMPANYNAME] Holiday Sales Event
Interest
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Thong ké tiéu dé email marketing

16. [COMPANYNAME] Coffee Exchange -

Post-Katrina Update 16. The Future of International Trade

17. [COMPANYNAME] for your next dream

17. We're Throwing a Party home

18. True automation of your Banana

18. October 2005 Newsletter
Research

19. [COMPANYNAME] Resort - Spring into

19. [COMPANYNAME]: 02.10.06 :
May Savings

20. [COMPANYNAME] Racing Newsletter 20. You Asked For More...
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Thong ké chién dich email
marketing

- GUi thanh cong bao nhiéu email

- Bao nhiéu email hong? Hong cirng hay hong mém?

- Bao nhiéu lugng email da md? SO lugng doc mail bao nhiéu lan?
- Bao nhiéu lugng click link? Ai click link nhiéu nhat??

- Click vao nhirng link nao? Link nao dudgc click nhiéu nhat

- Social Report: Ai chia sé |én Facebook, Twitter??

- Bao nhiéu nguGi report spam? Ai la nguGi report spam email cua ban??
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Panh gia chien dich email
marketing dua trén thong ké
- Ti Ié m& c6 dat nhu mong dgi hay khong? Néu khong thi ly do nao khién ti I€ md& thap:
thdi gian gui, tiéu dé email, thuang hi€u, danh sach email khong tot, ....
- Ti I& click: cao hay thdp? Néu thdp ly do tai sao: cach bd tri link chua t8t, hién thi link
chua rd, ndi dung email khdong thu hat khach hang, ...
- SO lugng mail hong: loai bo s lugng mail hong trong danh sach va ngung nhan tin

- Phéan loai, phan nhém khach hang sau 3-5 chién dich
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Céac tinh nang nén su dung trong
email marketing

1. Ca nhan hoa Email Markteing
2. Autoresponder
3. Split Test A/B

4. Form tich hdp website
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1. Personalization — Ca nhan héa email marketing

, ~ , C A ~ . Loe: Schindler VIZTHAM Ltd. v Géra Ty THHH Tu Van V& D40 Tao MNet©ne Jang Tim Klém Ong vién & =
Ca nhan hoéa trong tiéu dé email 7

nhw ban. roox kO Narkeelnz  x

Ca nhan hoba trong Théng Bao Viéc Lam *ur-rndrnwnrks

NOi dung email marketing \

Chan Lo

Chiing B Hem thdy @ vide Lim phri hippadn car teu chima ban A8 cung cas

Bién Phien Ojch Bigm Try Ly Tiéng Mhat
s ..'.'|: Miei 1 i pThec thy sish

Hon Lam Vadc: Mo M8, Hai Deong

B g Thee thugr

Mhdn Vign To Wan, Trl Ligu Spa {5 Ngueod)
H& Thong Aswe Sqa

O B MG 160 nodid pTheee tin sish

i Lin sic. Hiln B

b lvong: Thea thakr

Treyw ofi iy s b | Hgiren s

= x. — S e r
4 A v £ . F £ 3

> 4 r - — e
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2. Autoresponder
Tao nhitng tu dong phan hoi tdi ngudi nhan khi cé bat ki su tudng tac gilra ngudi nhan va
doanh nghiép.
Autoresponder ap dung khi:
- Ngudi nhan dang ky nhan théng tin khéa hoc
- Ngudi nhan hoan thanh dang ky tham du khéa hoc
- Ngudi nhan Open Campaign hoadc Click Link trong email

- Ngudi nhan download ebook

WE.EMAIL
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Cach sUr dung Autoresponder khi c6 ngudi nhan dang ky nhan tin hay thuc hién giao dich:
- B1: Tao danh sach email Bang ky nhan ban tin hoac Khach hang mdi
- B2: Tao 10 autoresponder ap dung cho danh sach BDang ky nhan ban tin

+ V3&i mdi mdt Autoresponder s& gl vao tirng thdi diém khac nhau

+ Auto dau tién sé gui ngay khi nguGi nhan dang ky thanh céng

+ Auto th( 2 c6 thé gUi sau thdi diém ngudi nhén ddng ky 3 ngay

+ Auto th( 3 sau do 1 tuan,..

Céac auto con lai ty thudc vao cach sap xép dua trén ké hoach cta doanh nghiép
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3. Split Test A/B
- Muc dich: phan chia chién dich thanh 2 phan khac nhau nham danh gia
+ Cung 1 chi€n dich, tiéu dé nao tét han

+ Cung 1 danh séach, thdi di€m nao gui tdt hon

WE.E MAIL
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A/B split subject line showdown!

Foje & o Ltims Dia...
abuse complaints
total recipients
successiul deliveries
bounces

recipiznts who opened
average times spened
total times spened
last open date
recipients who clicked
unigue URL'racipient clicks
clicksfunigue cpen
total clicks

last click date

times forwarded

ferwarded cpens
unsubscribes
wew cempaian 147 147 T 4:53A0

Group A

210.a%)

283 {4E.5%)

1.2 time

224

2011411 92140
8 |5.0%]

24

1C8%

e

1EA11411 101 1AM
00.024)

«

C

*

* %% %%

Group B

C

5E4
(100.C36) 564
DOH)C

(36,726 226

1.5 time

331

31417 47PN

[E138) 2C

Somente Hejs: Livee Coma Imve
abuse complaints

total recipients

successful deveries
bounces

recipients: who opened
awerage times opanad
total times apaned

kst open date

recipkents: who clicked
unigu e URL recipient clicks
«chicks'uniques open

total clicks

ket lick date

times lerwardad
ierwarded cpens
unsubscribes

view campaigia 311171 45940
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5. Form tich hgp website, Landing Page, Facebook

- Muc dich: thu thap danh sach email khach hang thong qua cac form dang ky

Déng ky nhan tin

VMCC NEWSLETTER

Email:

Tén:

. . I .
Chiing 1&i cam k&t <& dem d8n cho ban
Tl Hd L e —_—h— - = - Sl

Mhip email 38 nhan tin khuyén m3i
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Page Activity B Inzights Setfings

Timeling About Bang ky nhdn théng tin khoa hoc Photos Mare =

‘Bang ky nhin tin khia hoe trén fanpage

San 12 Gdm g8, Py trdch, Cruydn vidn, chiu trdch afidm & Tidz Wi, My dung thatng fidu, Trapln thing Marketing, Quan hé Clng chlng, Quing cia, Ngfidn olu
i truling, Tido thil = v& Truylin thiing mang =8 R, S4n hing vi ghit tridn kinh doanh .2

Ban mufin tifp ciin nifiZng Kifn thit chnf thing chuydn sy, quy trinh chuln v& w du thy'c B8 d€ 4 dung vio ciieg vide hing ngly ntlm phuc v phdt trifn doani
nghibic™

Hay d&n wii ching th dE dugc g3p 97 mhiling chuyén gia wy tin st fisén nay trong linh wyc phat trifin thting Mifu v3 truylin thing G& Ui, Sag= knfing phdi 13 trung

thm déo tao vE marketing ddn thulin. Tm huyt cle ching 9 clng i’ A% ngd ging vidin 13 chiis =& wii cic ban hoc vidn niw’ 38 i cic dfing nghigo mdi nhd
mdin cla minh. “WE DONT TEACH. WE COACH™.

Biéng Ky ngay theo form dudli 38y A€ duifc Bn tuc cip rhdt Kifn thit mdi nh&t thing qua cic Cas= Study v& cic B vift cla chupén gia trang Bnf wyic Marketing w8

Truyén thing.

* oo ofi bdg phu o

Ha vé tén

B o emal *

Build Audie
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Cac cach phat trién danh sach khach
hang tiém nang
1. Form dang ky nhan ban tin trén website, facebook, landing page

2. From dang ky nhan chudng trinh khuyén mai, uu dai

3. Tao Ebook cho phép nguGi dung dién thong tin trudc khi
4. Form dang ky tham du hdi thao, event chuyén dé

5. Phiéu dién théng tin nhan uu dai tai cira hang, showroo
6. Xay dung cudc thi trén mang xa hoi, forum

7. Survey khao séat y kién khach hang vé mot san phdm, dich vu
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8. T6 chirc cac khoa hoc, dao tao chuyén nganh

0O 078670

Cac cach phat trién danh sach khach
hang tiém nang

9. Link chuyén tiép tdi ban bé trong email

10.
11.
12.
13.
14.

15.

Danh séach lién hé trong Google Contacts
Form dang ky dung th( dich vu, san pham
Form dang ky tham du chudng trinh tring thuéng

Form dang ky trén Google+

Link subscribe trong viral video

Tao app trén facebook
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THANK YOU!

Trainer: Nguyén Xuan Loc

Tel: 0974.795.486 | Skype: loc_nguyen_ 86 | Email: lochnx@vangxa.com
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