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Chién 1 uocl: Thém tinh ndng trg giup trong van ban (
Hudéng dan cho nguoi méi st dung In-app help)
Tao mot thong bao "nang cap" trong ng
dung

Dé xuat ban demo duogc ca nhan hoa

®/7




1/ Tinh nang tro giup trong tng dung (In-app help)

Nguoi dung sé tim
thay hudéng dan ngay
lac ho gap khdé khan
khi thao tac. Diéu nay
gidp tang ty lé chuyén
doéi tr dung thur sang
tai khoan tra phi.

= LxSlimCRM

© Thém nhanh o .
@® Hay lua chon céc hinh thirc ho trg
@ Bangtin

1. Xem tai liéu hudng dan 2. Chat véi nhan vién h trg 3. Goi cho s hotline
¢) cohdi

n mé
& XEM TAI LIEU ONLINE O LIVE CHAT €% 0962.629.444 E4TAO PHIEU YEU CAU
& Khach hang
<

(khuyén ding) (trong gié lam viéc) (trong gic Im viéc) (khuyén ding)
™ Binhang

Tinh ndng tro gidp trong phan mém SlimCRM.vn
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2/ Tao moOt théng bdo "nang cap" trong trng dung

e Hau hét cac cong ty kinh doanh dich
vu phan mém déu cho phép "tai
khoan dung thu co gidi han”.

e Bang cach tao mot thanh théng bao
trong ing dung khach hang sé lién
tuc thay thoi gian con lai la bao

nhiéu.

Flexible update flow Immediate update flow



3/ Dé xuat ban demo dugc ca nhan hoa

e Viéc thuc hién demo 1-1 vdi khach
ﬁ_ Phan Linh

hang tiém nang rat dé dé bién ho
thanh khach hang tra phi. Ban muén dudgc tu van truc ti€p ?

e Ban nén thuc hién it nhat 2 budi sé hiéu qua va tiét kiém thdi gian hon

demO m61 thang dé CO dUdC phan S6 di déng cda ban

hoi tir khach hang vé nhiing diéu

ho can va mong muon. Dt lich hen demo 1-1 dé& dang véi SmCRM
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Chién luoc 2:
Thu thap bang chirng

tir cong dong
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Thu thap danh gia cac bang ching

Thu thap nhiéu danh gia hon véi tinh
nang Google Stars

Khuyén khich khach hang danh gia
Pua bang ching, danh gia caa khach
hang lén website

Tang dién tich hién thi trén két qua tim
kiém

Chon tir khoa la tén d6i tha canh tranh



4/ Thu thap danh gia cac bang ching

Danh gia (1.653)

Xép hang cua khach du lich Loai khach du
gac lich
Tuyétvoi N 105 :
K, ok Gia dinh
Rat tot 0 P
: Cap doi
Trung binh 0
s Mot minh
Toi 0
£ Cong tac
Kinh khting 0
Ban be

Xem cac khach du lich néi gi:

O\ Tim kiém danh gia

Céc danh gid nay duoc dich mdy tir tiéng Anh. Hién thi ban dich may? (@) Co

@@)@) (@)@ D3 danh gia vao 3 ngay trrdc

Théi diém trong
nam

Thg3-Thg 5
Thg1-Thg 8
Thg 9-Thg 11
Thg 12-Thg 2

(C) Knhéng

Tour 5 ngay - Ninh Binh va Vinh Ha Long

Chiing t6i vi¥a tré lai sau 5 ngay tour do Tina sap xép va hwéng dan vién i Tom  Tina. & rat
chuyén nghiép trong viéc sap xép hanh trinh theo yéu cau. Chung t6i d& di an cla ban,

premaks6

Selangor, Malaysia tham Trang An va 0... Thém

Viét danh gia

Ngén ngir
T4t ca ngdn ngiF
o Tiéng Viét (105)
Tiéng Anh (1.579)
Tiéng Birc (23)
Thém ngon ngir «

1 - 10 trong s6 105 danh gid

(]

bang ky thuong hiéu trén cac
trang danh gia dich vy, sau
d6 hudng dan khach hang
danh gia dich vu cua doanh

nghiép trén cac trang do.

Bang cach nay, sé rat nhiéu nguoi biét dén
thuong hiéu cua ban va cé thé s dung

chung dé dua vao cac landing page phu hop.



5/ Thu thap nhiéu danh gia hon véi tinh nang Google Stars

SU dung tién ich danh gia ngoi
sao tir Google, chiung sé xuat
hién theo cac két qua khi nquoi
dung tim kiém. Piéu nay giup

lam tang ty 1é CTR lén toi 50%.

_ , 2
ME TRI

Trang web Chi dwérng Lwu

5.0 %% % % % 2 danh gia trén Google

Cong ty phan mém & Viét Nam

Dia chi: 18 Phd Miéu Bam, ME Tri, Tl Liém, Ha Néi 100000
Gio: Mo - Bong 17:00 »
Dién thoai: 096 262 94 44

Q ~ Cung Trién
ChoMé& TriHa  Kiéntruc Quy hog ¥

@

A




6/ Khuyén khich khach hang danh gia

Bang cach cung cap cac uu dai cho
khach hang §F (phiéu giam gia,
coupons..) ban sé nhan dugc nhiéu

danh gia tich cuc hon

i ﬁt**t i

'BEST |

{,(m({{y

¥ FREE

\SHIPPING

FRIDAY

SALE 50%
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7/ Dua bang chirng, danh gia caa khach hang lén website

Tips: Giong nhu cong cu SlimAds
cho hién thi cac popup khi khach
hang ghé tham trang web nhu:

e S0 luong khach hang dang truy
cap,
e Vua co khach mua hang...
Piéu nay sé lam kich thich khach
hang dang truy cap.

Nhan thirc sém vé vai tro cla céng nghé 1a can thiét, nhung tim dugc phan mém
phit hap khong phai dé. SimCRM véi su t3i gidn khién ching t6i himng tha va dua vao
(rng dung. SlimCRM ciing san sang cho su mé rong khi doanh nghiép I6n hon. Téi tin
day la céng cu dac luc cho cac startup va SME ngay tir dau"

g

Diéu toi thich nhat 1a déi ngl clha SIimCRM la déu la cac chuyén gia nqudi Viét.
Nhiing gidi phap trong hé sinh thai SlimCRM d3 gitp cdng viéc kinh doanh ctia cac
doanh nghiép tré nén dé dang va hiéu qua hon. Dic biét, véi (ing dung SlimCRM,
phan mém gilp chuan hoa va tang hiéu suat lam viéc, cac doanh nghiép da co thé
nang cao hiéu qua kinh doanh"
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8/ Tang dién tich hién thi trén két qua tim kiém

e

slimweb m J Q

~ ~ ~ V4
Tan dung mot SO tlnh Q Titca [ Video @ Tintéc [ Hinhanh i Thém Caidat Congcu
. 1 .
Khodng 42.500 két qua (0,27 gidy)

néng SERP Cfla SEO V‘a Slimweb - Cong Cu Thiét K& Web | Tao Landing Page Mi&n Phi 30s

www.slimweb.vn/ v
Tao Website, Landing Page D& Dang Chi cin KEO va THA - Khong can biét 1ap trinh. Xem

el o NI COpO - O | = : x
ang Y Oog e Oan ngay! Tly Chinh D& Dang. Téc D6 Tai Trang Nhanh. Website Chudn SEO. Tao LandingPage D&

Dang.

Pang nhap

9 CungTrién
ChoMé TriHa  Kiéntric Quyhoa ¥

o o @

a
. > . > . " - y . Lz , r : ME TRI
thlép Cua té.l" dé téng Slimweb - Céng Cu Thiét Ké Web Va Landing Page Mién Phi =
- https://slimweb.vn v :
T thiét ké web, blog va landing page [ Chi cin KEO va THA - Khong can biét 14p trinh [ Co Sllmweb
d . A , h h .2 h . kh . s&n hosting chét Iong cao Trang web | | Chi dimg L
len th len t ]._ 1 Bang gia dich vu Email marketing 5,0 %%k %%k 2 danh gia trén Google
Free dung hiéu qua hon voi 01-11-2019, marketing. Trong phan Cong ty phan mem & Viet Nam
. SlimAds.vn; -10% khi dang ky tich s liéu co 4 level hay
t‘ k pay t pay G 1 Dia chi: 18 Phé Miéu Dam, M& Tri, Tir Liém, Ha Néi 100000
11m Kilem tren <Googie Ping nhap Huong dén thiét ké landing ... Bl
Dang nhap tai khodn. Dang nhap Huwéng dan thiét ké landing page B bee e A
tai khoan. Tén dang nhap hoac v6i Slimweb. 3 bwréc co ban dé . len thoal:
’ a2 R . z D& xudt chinh stra
Kho giao dién Tai liéu huéng dan
Kho giao dién. Trang trang - Xem [Téng quan] Huéng din tao web

trrde - DUNg thte. Mién phi. Tao nhanh trong 5 phit. Khdng can Hoi va dap

Pat cau hoi




9/ Chon tir khoa la tén do6i thu canh tranh

e V4imoidoithu nén taora
nhiéu trang landing page
tuong ung.

e Tén mién chwa tén doi
thd canh tranh va noi
dung landing page chi
noi vé ban va doi thu.

Luu v: khong dugc néi xau doi thu
ma nén trinh bay diém khac biét mot
cach van minh.

% Help Scout

Platform v Resources v

$200

$590

$4,680

$500,

$1,475

$11,700

$1,000

$2,950,

$23,400,



Chién luoc 3:
Tang so luong

khach hang tiém nang

r G -i

Tao livechat cho website

Chu dong tro chuyén vai khach

Tiép can khach hang “lanh”

Tim hiéu cac cong ty sir dung dich vu
cua doi thu canh tranh

Tham du moét hoi nghi chuyén nganh
Thém dong “duoc tao bdi” - Powered
[9)

Tiép thi lién két Affiliate

Chay mot chién dich mua “tron doi”



10/ Tao livechat cho website

Lam sao d& NANG CAP tai khoan ?

Cod theé ting 25% ty lé
Hudng dan tro tén mién vé Slimweb

Chuyéh da,j Inua héng béng Slimweb c6 gi khac biét?
Cé_Ch nél Chuyén V(jl khé.Ch K&t ngi FORM véi Google Sheet

TAO BLOG v&i noi dung dong

tren website.

[] 096.2629.444 @) GAPTU VAN
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11/ Chu dong tro chuyén véi khach

(-, Hay lién tuc chu dong tro chuyén
voi khach hang khi ho dang truy

cap web cta ban hoac da cho san
pham vao gié hang... @




12/ Tiép can khach hang “lanh”

e Tim kiém khach hang tiém nang dua trén cac
tiéu chi nhu: vi tri, quét dia chi email...

e Hay thi gui email ca nhan, diéu xau nhat c6 thé
xay ra la ban sé nhan duogc nhitng 1oi phan héi
tiéu cuc vé san pham/dich vu.

e Neéu ban sé c6 mot giao dich thanh céng sau do
hay tim mot nhan vién ban hang dé 1ap lai cong

viéc trén nhu mot chién luoc cé hiéu qua.

_ Tips: Tham khao Hunter.io la c6ng cu giup lay dia chi email nhanh chéng.
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13/ Tim hiéu cac cong ty st dung dich vu cua déi thu canh tranh

Néu ban du tu tin, hay thir tiép can
khach hang caa doi thu canh tranh.
Nhung hay can nhéac vi chién thuat
nhu vay c6 phan “hung hang”

. Tips: V61 cac cong cu nhu BuiltWith hoac
SimilarTech, ban cé thé xem dugc cac cong nghé ma mot
cong ty dang s dung. N6 sé giip ban nham muc tiéu tot

hon.



14. Tham du mot hoi nghi chuyen nganh

Néu do6 la hoi nghi dau tién, hay mua vé
ré nhat cé thé hoac cé gang dé lay duogc
vé mién phi va luon quanh mét vong
Tich cuc trao doi truc tiép voi CEO cua
doanh nghiép khac:

e Khuyén khich ho giéi thiéu, ling

nghe va
e Sau dé ndi vé san pham cua ban.

e Tiép tuc trao déi va giit lién lac sau

héi nghi.



15. Thém dong “duoc tao boi” - Powered by

Coé thé ting 30% khach
hang tiém nang mdéi bang
viéc si dung thém dong
chir “Powered by” trong
Ung dung cua ban.

™ . Phan Linh
&b Nhom support

Ban co6 cau hoi?

Hay deé lai sO dién thoai chung t6i sé lién hé lai!

S6 di dong cua ban GOI LAI CHO TOI




16. Tiép thi lién két Affiliate

Mot s6 cong ty khéng muén dé
logo thuong hiéu cua ban
trong ung dung khi ho dung.

<~ Dé gidi quyét, ban c6 thé
chi hoa hong néu khach hang
tiém nang dén tu lién két trén

trang web cta ho.

SlimWeb

Kiém tién cung Slimweb

r

. ' MOy e - .
Hoa hong U 7o cho méi giao dich

p TOI MUON THAM GIA
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17. Chay mot chién dich mua “tron doi”

Lam tang dot bién so luong

khach hang véi mot chién dich

LIFETIME
) OFFER

“mua tron doi” - tra phi mot lan

s dung mai mai, hay tan dung

toi da kénh quang ba thoéng qua

mang xa hoi.



Chién luoc 4:

No6i dung va cong dong

Tham gia cong déng Quora

Reddit, Stackoverflow, ..

Phdng van

Tang qua cho khach vao thoi diém
quan trong

Viét bai trén Medium

Pang san pham lén ProductHunt va
tra 10i cac cau hoi tir cong dong

Cung cap mét san pham, cong cu hitu
ich

Tham gia nhom Slack



18. Tham gia cong déng Quora

Quora la mét trong nhitng chién luoc
tang truong tich cuc cho ty 1é ROI
cao ma lai mat it thoi gian va dau tu.

(-, Hay tao mot hé so chin chu va
tich cuc tra 16i cac cau héi lién quan

p— el = dén kién thue/ linh vuc kinh doanh

cua ban.
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19/ Reddit, Stackoverflow, .

Reddit la moét trang web
cong doéng, ho cé sd thanh
vién la doanh nhéan va khai
nghiép dong dao

Stackoverflow tap trung hon
vao phat trién va giup dd cac
nha phat trién khac, nhung
vé co ban thi chuing hoat
dong nhu nhau.

T —

Reddit Marketing Guide:

All you need to know

=




20. Tham du phong van

Hay gidi thiéu san pham cua
ban dén cac trang web nhu
Indiehackers, Failory hoac nhirng
blog hay thuc hién cac cudc phéng
van voi cac nha sang lap va nhan

vat noi tiéng.
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21/ Tang qua cho khach vao thoi diém quan trong

@Youtube tang nut vang
cho nguoi dung cac kénh
dat moc luot theo doi 1
triéu. Hay sao chép, cai

tién va ap dung ngay !




22/ Viét mot bai trén Medium

Néu ban dang trién khai

Content Marketing 5 phan mém CRM pho bieén nhat hién
Hay su dung Medium - nay

mot trang web co6 thiét keé Qe

dep, luong traffic khung va

N > , . ~ ., Dwéi day la top 5 pha ‘nmé mCRM pho bié ‘nnha’ tban nén tham khao,
dong dao khan gia sé giup

bao gé m cdché thé nglén phu hop cho tdp doan, tong céng ty

(Salesforce, Zoho..) va doanh nghiép vira va nho (SlimCRM)

phan phoi ndi dung cta ban

dé dang hon.



23/ Dang san pham lén ProductHunt va tra 16i cac cau héi tir cdng déng

Hay tham gia cdng
dong ProductHunt trong
phan Cau hoi va tich cuc
tra 10i cac chu dé lién
quan téi san pham cua

ban.

° Product Hunt

Get the best new product discoveries in your inbox daily! m

9 The Latest Automatic List of the Latest & Greatest Links from Twitter - 1 comments
i@ Peek Last minute travel plans. - 2 comments
ﬂ Teespring Create & sell t-shirts you can be proud of - 2 comments

Structure 3D Sensor for iOS - 3 comments

e Instapaper Daily Everyone's 'Read Later' summary - 3 comments

Q Startup Boards Book by Brad Feld: Getting the Most Out of Your Board - 1 comments




24/ Tao Blog tin tuc doanh nghiep

Ban tin CRM

¥ Tao mot blog sau do

I :,:m:ﬂ_ﬁ- Au G D

e UL N TRIEP

dang cac bai hay nhat

trén blog d6 véi cac chu

SlimCRM d6ng hanh cing SlimCRM ra mat Startup Hanbook SlimCRM chinh thirc ra mat app
LixiTech Vietnam chinh phuc thi 2.0 - Lam sao khéng bi "Ngao" trén hé diéu hanh 10S

PN AN . A ~ ]
d h h t truong F&B day tiém ning khéi nghiép
e p u qp’ lep Can le SlimCRM ra pp\anranhmu dan’ |3 c6 that céc
I dénh ddu s L 1 & d thi

Startup Hi t:-:‘k Lam sao d ekhcr\gt\ nga
hoi tat

1 cal nr-nra - Chi c3n 3s & ngrh p

tong hop va bi Eb'\ok nrmgkmv

cac tac gia va de xuat voi oD ot TN e

ho chia sé lén mang xa

hoi. s
Trang blog tin tuc SimCRM.vn
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25. Cung cap mot san pham, céng cuy, tai nguyén hitu ich

TRON BO TAI LIEU

#" Nghién ciru xem khach EXTENDING CRM 19 Chu 1
hang cua ban thich va can ' S BABMARKENNG | HOI

: g ball : _ Kiém tra chat lugng
gi, sau d6 hay tao ra san S i Landing Page __
pham danh cho ho. /

Taligu ndi 03, ting np va pign S0an bl Slimien,yn

SlimCRM ting ebook mién phi cho ngudi dung
Tham khéo trang: TAI DAY


http://slimcrm.vn
https://slimweb.vn/site/freebook/

26/ Tham gia nhom Slack

Tao mot profile uy tin va
trd 10i cac cau hoi co gia tri dé
nang thuong hiéu cua ban

trong cong dong.

#mart‘(eﬁp
i =
_Q . B
@ . B
D will
..... 5:48 ‘@'
ii" marketing Q

41 Elena Nowak
: J Hi @Will, how are you getting on with
the creative for the autumn campaign?
Will Rodrigues
»_Really well! Just putting the finishing
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27/ Tao cong thong tin ho tro

C Dbay la cach dé gilr chan
khach hang. Ho sé tim thay
cau tra loi truc tuyén ngay
lap tc ma chua can phai
lién hé vol bo phan cham

soc khach hang.

Tai liéu huéng dan

1 - Danh cho ngudi méi 2 - Thao téc kéo tha co ban

@ TAO WEB nhanh trong

3 NAM VNG 3
@ XUATB

@ KETNG

[ TAO BLOG véi ndi dung dong

3phit

3 - Tién ich va khai dac biét 4 - SEO va chay quang céo
@ Thigt 1p FORM (biéu mAu): form ding ky / form lién hé [ Sira THE META &ndi dung hién khi share link
3 K& ndi FORM

Trang théng tin hé tro cua Slim Web.vn
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28/ Tao rieng 1 group

Group do ban diéu

Cong ddng SlimSoft

A Nhom Cong

hé.nh, ].é’.ng nghe CéC ® Dang tuong tac dudi

o tén SlimSoftvn - H

; § Slimsoft

phan héi tox phia o™ ; " HE SINH THAI PHAN MEM.
, . T . Giup doanh nghiép tang truang bang céng nghé

khach hang. x

Thanh vién

Video

Anh

Kiém duyét nhém

Pathamgiav + Thong bdao A Chiasé -+- Khac

Tim kiém trong nhém ni Q
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29/ Pang thong tin len Podcast

Tuong tu nhu phdéng van
trén blog, ban c6 thé dang
thong tin lén Podcast s
e Mo6 ta nhitng gi ban lam, y
® (ach ban dua ra y tudng va
san phdm cua ban cé thé PODCAST

giup do al...




30/ Giam sat thuong hieu vo1 Google Alerts va Mention

Alerts
Ban sé theo doi duoc
ai dang néi V‘é minh nhb’ Search query: LiveAgent
Result type: Discussions —

cac cong cuy mien phi
nhu Google Alerts hoac Language:  Engish :

Men‘tlon . Region:  Any Region s
How often: As-it-happens =

How many: Only the best results =

Deliver to: myemail@domain.com =

CREATE ALERT Manage your alerts




31/ Nhan xeét tren cac bai dang blog

Pbua tén thuong hiéu hoac
tén website cua ban vao
cac comment. Néu cé thé,
lién keét truc tiép trang cua
ban trong cac comment
nhung dung spam.

© 999.000 cho 3 vCPU va 4 GB RAM... nghe ma chan déi.

V6i chura dén 1tr c6 con Dedicated E3-V4 16GB, 200GB SSD chic an dut may con cloud nay vai lan
Bang tién 1.739.000 di mua con dedicated Xeon Coffee Lake doi méi (6 nhan, 12 ludng 4. 6Ghz+)
64GB RAM EEC DDR 4 + 1TB NVME. Ciing cha phai tra triréc 12 thang.

™ Tra loi © 1ngay truéec A
Tung 21 comment
Mua & dau ma dc gia bac néi vay em tham khao véi
+0 &Tawi @ 1 ngay trude

LR 2 comment |

Mua dau thé bac?

+0 &OTEw O 1 ngay truoc

Ding Tién Thinh [El i < i

Mua dau vay bac, néu & nudc ngoai thi khong so sanh duoc, may cha VN vén so sanh
v6i nurée ngoai von da khap khiéng réi

]+

+0 &OTEK O 22 gio trwoc

Mot Comment trén blog kinh doanh tén mién, hosting
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32/ Tan dung cac trang web mien phi

Hut traffic tir cac trang web céng dé6ng mien phi:
e Tal nudc ngoai: Quora, Medium, Slideshare...

e tal viéet nam: Brandsvietnam, Blog.SlimSoft.vn, Tinhte.vn..

m SlideShare Medium
BRANDS Quora

Vietnam



33. Tao ban thuyét trinh trén SlideShare

pay la kénh tiép thi noi
dung cuc ngon ma lai mién
phi.

Néu ban cé y tudng
content hay, ngoai website
cia ban, hay tao mét ban
noéi dung bang PDF va dang

tai lén slideshare nhe.

Céng ty phan mém VINNO Céng ty phin mém VINNO Embed
Edit profile “ Presentations 19
" 37 SlideShares 2
11 Followers
‘ 3 o 40 tuyét chiéu xu ly tir choi

Danh cho sales B2B & B2C

e Vietnam, Vietnam

G Technology / Software / Internet

e vinno.vn

Céng ty tién phong cung cép giai phap phan
mém gilp cac doanh nghiép (1) tdng nang luc
quan tri va (2) t5i uu hiéu sudt ban hang.

Your dreamum

job is closer’
than you
think

40 tuyét chiéu xur Iy tir chéi danh cho Sale B2B &7

Tai khoan Slide Share cua céng ty Vinno
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34/ Ban mot cuon sach Free lién quan dén thi truong ngach trén Amazon

Néu ban c6 kha nang

1
1w

viét mot noi dung hay hay
thir strc bang cach cho ra 1o
mot "an pham" chinh thuc
va ban né vdi gia 0 dong dé
tiép can nhiéu doi tuong

rong hon.

Chit sales kinh dIén

Mau k& hoach marketing 4P tir 16 mau email chét Sale kinh
chuyeén gia Deloitte dién

CHUOI KICH BAN

Chudi kich ban email deo bam Checklist tdi uu tdc do trang
khach hang web theo tiéu chuan cta...

19 CAU HOI
Kiém tra chat lugng

Landing Page __

19 cau hoi kiém tra chat lugng
Landing page

EXTENDING CRM
ot w0 1 18 G e 30k e

B

Extending CRM - hé thdng cot tr
ctia moi doanh nghiép




35/ Ghi am lai bai dang tren blog va upload len SoundCloud

Chién lugc tuong tu nhu
cach ban dang néi dung lén
SlideShare, chi khac noi 0“"'

dung ban dang tai la su SOUNDCLOUD

dung giong noi.
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36/ Tao video cac tinh nang trong ung dung

Hay st dung Camtasia va
ghi lai tong quan vé ung
dung hoac chirc nang don 1é.
St dung cong cu ghi am
glong no1 chuyén nghiéep
trén Fiverr, sau do ghép cac
ban ghi am lai véi nhau va

dang tai l1én Youtube.

j

Slimsoft

SlimSoft - Hé Sinh Thai Phan Mém

23 ngudi dang ky

TRANG CHU VIDEO DANH SACH PHAT KENH

Video tai lén P PHATTATCA

QEHIHCRM

Tinh ndng Quan tri

2:23

Q SIimCRM QF}I‘:HCRM
TANG NANG LUC QUAN TR| | TANG NANG LUC QUAN TR||  TANG NANG LYC QUAN TR|
2:00 1:08
Tinh nang Khach hang Tinh nang Du &@n
3 luot xem - 1 thang trudc 2 luot xem + 1 thang trudc

12 luot xem -+ 1 thang trudc

Kénh youtube cua SlimSoft.vn


http://slimsoft.vn

37/ Tim mot Youtuber review veé san pham

Hay tht tim mot Youtuber cé

uy tin, dé xuat ho review san

XIAOMI

b\
\ _

pham va cam két chia sé mot

phan doanh thu dén tu kénh

cua ho.
Shopee




38/ T6 chirc workshop hoéac phat biéu tai su kién

Co6 gang dé c6 thé phat biéu tai su
kién d6. Hay noi vé kinh nghiém
cua ban va dé cap t4i sdn pham cua
minh mot cach khéo 1éo. Ban nén
lién hé véi ban t6 chirc cia su kién

trudce do.




39. Khong c6 thoi gian viét blog? Hay thué blogger

= @Slimsoﬁ Ban muon tim..? Q

Néu ban dang s& hitu moét blog

Blog 4.0

Quén Tri / Khéi Nghiép / Cong Nghé

c6 xép hang cao thi nguoi

Bai viét gan day v

xem blogger sé tu tim dén

@ Marketing Tao video, clip nhanh va dep mat - Ai ciing c6 the [ B viét | Review phan mem |
~ . ~ 8 aunti m thanh chuyén gia nha FlexClip
ban. Néu nguoc lai, ban nén T d ® o e
Ve

@ Review phan mém

Nha dau tu quan tam nhitng gi? Nhimng diéu B viet | knci nghies |
Startup nhat dinh phai biét

thué nguoi viét noéi dung cho

Goi von va céc vong goi van cua Startup | Miugaitién | kni ngnics |

blog ctia ban.




Chién luoc 5:

Tich hop véi doi tac

CONTRACT

Thém Ung dung cua ban trén
Google Chrome Store

Tich hop Zapier

Ban chéo san pham vdéi doi tac co
cung tép khach hang muc tiéu
Chay chuong trinh tiép thi lién
két



40/ Thém ng dung cua ban trén Google Chrome Store

&~ clUahang chrome truc tuyén €&  phamiinh vov@gmail.com v

Viéc nay sé giup 3 tdng  [eee | e

downloader

thl’I hang SEO Cﬁng nhu downloaderplus
kha ning st dung Un video  ERSAMMINNSINA
g Ang ung |

downloaders new Downloader
Video Downloader Plus - Download MP4, MOV, AVI, ASF, MPG.

dung cua ban.

downloaderonline

Plus
* % % k& 12.991 Nang suat

downloaderall

O Hién c6 cho Android

g o7 “ . Video Downloader professional
O an! dong vat Google - : % Do videodownloader.io cung cap
D g B Gy " Video Downloader professional - the fastest and easiest way to save
Xép Hang 7 | PN 1
:/\W‘:Igb Doxmloader A A A&k 6845 Nang suEt

O *xhhx




41/ Tich hop voi Zapier

Néu ban khong co tai
nguyén noi b hay tich hop
v01 Zapier cho ing dung.

biéu nay khong chi lam
tang thém gia tri cho san
pham ma san pham con cé
co héi duoc gioi thiéu trén

blog cua Zapier day.

You have been invited to use SIimCRM on Zapier!
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42/ Ban chéo san pham véi déi tac c6 cung tép khach hang muc tiéu

Hay tim mot don vi kinh doanh dich
vu phan mém c6 cung tép khach
hang véi ban dé tiép can, quang ba

chéo trén cac san pham cua ban.

Luodn noi 10 lo1 ich ma khach hang c6 dugc

khi st dung sdn pham cua ban.

Goi Chuyén Nghiép

800.000d

01 thang

v Khéng giéi han s6 email dang ky

+/ 20.000 email/thang - 40d/email

Vv "Kéo - Tha" dé thiét ké email

W HO trg ki thuat 24/5

@3 dung higu qua hon véi SlimAds.vn
ELD «hi dang ky dich vu SlimWeb.vn

m khi dang ky dich vu SlimCRM.vn

DANG KY

Goi Nang Cao

1.500.000d

01 thang

+ Khéng gigi han sd email dang ky

+ 50.000 email/thang - 30d/email

+ "Kéo - Tha" d& thiét ké email

v HO tro ki thust 24/5

m dung hiéu qua hon vai SlimAds.vn
w khi dang ky dich vu SlimWeb.vn

m khi dang ky dich vu SlimCRM.vn

DANG KY




43/ Chay chuwong trinh tiép thi lién két &

Tao chuong trinh tiép thi lién
két voi 20% hoa hong cho tat
ca doanh s0 duoc gidi thiéu
(day la thiét lap duoc dé xuat
va phé bién nhat cho cac

doanh nghiép SaaS).

Affiliate Marketing
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Chién luoc 6:

T6i wu ty 1é chuyén doi

Xo6a menu diéu hudng khoi trang dich
Xo6a cac thong tin khong can thiét

trén trang dang ky dung thu

Chuyén huéng dang ky dung thi truc

tiép vao ing dung

Loai bo email xac nhan

Niém yét bang gia bang don vi tién té
noi dia

Quay video nhirng 161 nhan xét tich
cuc cua khach hang

Upsell cac khach hang hién tai




44/ X6a menu diéu huéng khéi trang dich

e Muc dich dé diéu hudéng khach truy

cap hoan thanh biéu mau diang Kky Dangky ding th SIimGRM
trén trang dich va ngan ho doi sang e —
trang web khac tu menu.

e Vditha thuat nay rat dé dé tang traffic

cho website va tang ty 1é chuyén déi.

Nhung hay chac chan trang dich cung

cap day du théng tin can thiét va

ching dang hoat déng tot.



45. Xo6a cac thong tin khong can thiét trén trang dang ky dung thu

Dang ky dung thar SIimCRM

Xba cac truong thong tin khéng
can thiét nhu quy mé céng ty, so
luong nguoi dung. Thong tin quan
trong nhat la: tén, email sb6 dién |
thoai.... I

Tinh ndng quan tam
Quan ly Khach hang - Co hoi - Marketing
Quan ly Céng viéc - Du &n - Nhém 1am viéc
Quan ly Thu - Chi - Tai chinh doanh nghiép
Q

uan ly Nhan vién - Tri thirc - Tai liéu
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46/ Chuyén huéng ding ky dung thi truc tiép vao ung dung

X SIimCRM =

, . . .. ., . Phan mém quan ly
Cach nay se giup giam ty Ié doanh nghiép
thoat va lam cho toan bd qua Hién dai & Dé su

trinh dang ky tré nén muot hon. dung

Giai phap quan trj tinh gon, t0i uu
cho SME va Startup. SlimCRM chat
loc uu diém cla céc phan mém
trong va ngoai nudc vdi tinh nang
hién dai nhung vira da don gian

DUNG THU NGA
khong gici han thoi gian
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47/ Loai bo email xac nhan

X Viéc dat ra nhiéu rao can trudc
mat khach hang nghia la ban se
dang ném tién qua cia sé.

7" Hay don gian hoéa quy trinh
dang ky va loai bé cac buéc khong
can thiét nhu xac nhan email dang
ki chang han.

Xac minh Tai khoan cua Ban Xong
Mot email xac minh da dugc guti dén:
nguyenkhuong2000@cloud.com

Hay vao dudng lién két trong email xac minh
dé két thuc viéc tao ID Apple cua ban.

Email xac minh cua ban sé dudgc gui lai.

Email xac nhan cé thé la rao can cho khach hang



48/ Niém yét bang gia bang don vi tién té noi dia

Mot nghién ciu trén 50 cong
ty SaaS thanh c6ng cho thay
nhirng cong ty co gia noéi
dia hoa vuot xa doi tha canh
tranh tir 30% tré 1én.

Hay ban dia hoa trang thanh
todn véi cac loai tién té pho
bién nhat ma khach hang

cua ban sur dung.

1I Sl | mcRM Tinh ning Bang gia So sanh Hudng dan \/ Dang nhap

Cong nghé CRM méi cho doanh nghiép Viét

Hién dai, truc quan, nhin 1a hi€u ma khong can phai hoc céch st dung

Poi nhém Doanh nghiép nhé Doanh nghiép vira Doanh nghiép I6n
800.000d )0.000d 2.500.000d Lién hé
/théng /théng /théng d@ c6 gia tt nhat
~ 26.000 d / ngay ~ 50.000 d / ngay ~ 80.000d / ngay
[+ O [+

SlimCRM st dung don vi gia la dong


http://slimcrm

Chién luoc 7:

Tang cuong cham sé6c nang cao
dich vu khach hang

Ban dia hoa trang web cua ban

Theo doi khach truy cap - Khach hang
tiém nang - Phéu khach hang

Gui théng bao SMS khi hét han dung thir
Dé xuat cai dat mién phi, khong cé diéu
kién rang budc

Hoan tién néu khong hai long

Kich hoat lai nhirng khach hang da
ngung s dung dich vu

Kich hoat lai khach hang da dang ki
dung thu

Nam bat co hoi khi mé rong tai khoan
dung thu



49/ Ban dia hoa trang web cua ban

72% khach hang c6 xu huéng mua
san pham hodc dich vu néu trang
web st dung ngén ngt phu hop véi
ho.

Néu ban cé nhiéu ndéi dung, hay

thu dich cac landing page cé luong L A R
truy cap nhiéu nhat, khong nhat thiét
phai dich 100% cac trang.



50/ Quay video nhirng 16i nhan xét tich cuc cia khach hang

Thu lién lac voi nhitng khach hang
than thiét nhat, hoi tham va quay video

phan hoi cia ho vé san pham.

_ Tips: Hay chac chan khach hang cua ban sé cam
thay thoai mai khi sit dung y kién nay lam quang
cado Google va Facebook. Quang cao tur 16i chirng
thuc co ty 1é CTR tot nhat.

doanh nghigp

Ba NGUYEN PANG TUAN MINH
Quan ly, Bdng sang I&p KisStartup

il

Ba Nguyén Pdng Tuan Minh phan héi vé phan
mém SlimCRM



51/ Theo d6i khach truy cap - Khach hang tiém nang - Phéu khach hang

nnnnnnnnnnnnnnnnn

Ludn biét chinh xac khach truy cap
cua ban dén tr dau va nguén luu ..
lugng truy cap nao c6 chuyén doi tot ¢ ==

~ ©  ReatTim
nhat ® Sessons . st
. M Organic Search
iy Audience M Social 200 s
M Direct

& Referral %

wwwwwwwwww
Lo 100 2§ g0k

wwwwww
I Traffic
Novs Novis  Ne2z | Nev® . Nws  Nats vz Novzo

. Tips: Mot s6 céng cu ban c6 thé s e

dl:]'ng nhu google analytics, » Social Acquisition . Behavior } Conversions

ggggg
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52/ Gl thong bao SMS khi hét han dung thu

Ban da bao gig nhan duoc tin
nhan SMS tr mot coéng ty
SaaS chua? Hay tré thanh
nguoi tién phong trong tiép
thi SMS cho linh vuc nay nhé.

A Thing bio thiti han st dung

SAPHET THOI GIAN SU DUNG

Thai han sil dung phan mém Héa ddn dién tl Melnvoice.vn clha Qup khach chi con 27 ngay.
Khi hét han sU dung, Quj khach van dudc st dung phan mém d& quan I va [du til hda don
dién t @3 phat hanh nhung khéng the tigp tuc phat hanh hda ddn dién t.

DE cong viéc khdng bi gidn doan, Quj khach nén gia han thém thai gian st dung.

Gl& HANMUA THEM @t(‘

TIEP TUC S DUNG
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53/ Dé xuat cai dat mien phi, khéng cé diéu kién rang buoc
Pay 13 chién lugce tét nhat dé dua nhitng khach hang dau tién dung ing dung.
Thuc hién cai dat ca nhan hoéa 1-1 va 100% ho sé dung thir trudc khi tra tién.

Qua dé phai khéng nao.

FREE

ORDPRESS
BLOG SETUP




54/ Hoan tién néu khong hai hong

§U KHONG HAI LONG

Mot chién lugc toi wu hoa ty 1é
chuyén do6i khac cho SaaS. N6
giobng nhu mot chién lugc tiép
thi duoc sir dung tir nhirng nam
2000 va bay gio, chung van duoc

str dung.



55/ Kich hoat lai nhirng khach hang da ngung stt dung dich vu

V6i nhitng khach ngung st dung
dich vu, néu ho khéng hay dang ky
nhan tin tir ban, hay gui cho ho mot

email dé tai kich hoat.

¢ bung quang cao gi ca ma nén théng bao
cho ho vé cac tinh ndng mdi hoac ké hoach

nang cap dich vu
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56/ Kich hoat lai khach hang da dang ky dung thu
Trong moéi trudong B2B, phién ban
dung thir 14 ngay 1a vua du dé Iy
dirng thtr nghiém chuyén sang |

budc nang cap.

(@ C6 gang kich hoat lai nhitng
khach hang dung th* ma chua
chuyén d6i thanh tra phi nay

bang cach gia han thém ngay su

dung cho ho.



57/ Upsell cac khach hang hieén tai

Cach tot nhat dé upsell
la lam cho khach hang

The Upselling Process

hiéu r6 vé gia tri cua san

pham, nhitng loi ich ho &

sé nhan duoc bang cach ‘A ﬂ

nang cap lén mot phién _ |

ban mdi. PR S b a Profit Maximizer

(Upsell)




58/ Nam bat co hoi khi mé rong tai khoan dung tha

Khi khach hang cta ban yéu '
cau gia han dung thw, hay tu
choi. Ban c6 thé dua ra dé nghi
giam gia 10% tron doi néu ho
nang cap tai khoan ngay hom

nay.
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Chién luoc 8:

Quang cao AdWords t6i wu hoa cho PPC va quang cao tra tién
cac tu khoéa dai

Tang dién tich hién thi trong quang
cao Google

Mua tu khoéa déi thu canh tranh
Hay thu quang cao trén Yahoo, Bing
& DuckDuckGo

PAY PER CLICK




59/ Quang cao AdWords toi uu hoa cho cac tu khoa dai

Néu ban dang chay PPC, c6 thé chi
phi cho moi 1an click vao quang cao
rat dat. Hay co gang tap trung vao
cac tu khoa dai hon 5 ky tu nham
muc tiéu vao mot so truong hop su
dung cu thé nhu:

e Joai hinh kinh doanh

e loai van dé ma khach hang cua ban

c6 thé dang tim kiém.

Go g|e {6 da gia tri Khdch hang  (E—

A

I

v(_.
Jo

News Images More Settings

About

11,200,000 results (0.22 seconds

p 8, 2
a khon JJpp) ai bat ci k} khan tru u thay

T6i Da Gia Trj Vong Déi Khach Hang - Chién lugc marketing hiéu qua ...

ag.—

“Té1 Ba Gia Tri Ven gB i Khich Har gB / La Cach D& Doanh Nghiép Mai Phat Trién

Téi da hoa tirng g|ao dich v&i khach hang - Chién Luoc Marketing ..

Lam thé nao Gé xac dinh gia tri ctia khach hang

hang/..hang/23166-téi-da-hoa-tir... v Translate ms page

——
Vén dé lic khgp)ltﬁ/p)nmﬂttgh vi khach hang. Hiy tang gia tri dong dola
&i mirc d } 0 ban hang trung binh hién tai va ban sé

> Transh e tnls p?ge

Viec xac

dinh gia tri cua khach hang co |€ la mét viéc 6 thé dem lai nhieu lo Vé mit Iy thuyét

ban c6 thé chi téi da $975 cho hoat dong quang cao & k h

Vi du quang cao tir khoa dai



60/ Tang dién tich hién thi trong quang cao Google

St dung tat ca cac tién ich mad
réng va tinh nang cé thé cé ma
Google AdWords cung cap nhu
lién két Trang web, Chu thich,
Doan cau truc, Tién ich mé réng
cudc goi, Tin nhan hodc Vi tri dé
quang cao cua ban dai hon, hién
thi nhiéu hon trén két qua tim

kiém.

Google

Q
ALL MAPS IMAGES VIDEOS

CommonMind Digital Marketing | Full Stack
Digital Agency | Free 30 Min. Needs
Assessment
www.commonmind.com/digital/strategy

We offer Google Ads management, SEO, content marketing
and social media for businesses. Located in Boston. Call us
today for a free 30-minute needs assessment

. Call 877.932.2497

Mobile Call Extension




61/ Mua tu khoa doi thu canh tranh

Pay khoéng phai la chién lugc chinh

zendesk Q

cia ban va cling khong nén danh

All mages Maps Videos More Settings

nhiéu ngan sach cho né, nhung viéc

Imua CéC tl‘I khéa tl‘I thlIO’I']_g hléu d61 Service Desk Comparisons | Get Started Today | atlassian.com

(Ad) www.atlassian.com/ ¥
Robust SLAs & Self-Service Mgmt. Start a Free Trial of Service Desk! Jira Integration. Service Desk for

> - 7 = 4 ~ All. Most Affordable ITSM. Better Customer Support. Solve IT Tickets. Services: Rapid Collaboration
thu canh tranh se it ton kém ngan e i s o

sach va mang lai luu luong truy cap i ,
. Mau quang cdao mua tir khéa doi thu cua Atlatsian
nhiéu hon.

Tips: Hay doc k¥ cac quy dinh vé quang céo cua
Google khi lam viéc nay.



62/ Hay thu quang cao trén Yahoo, Zalo, TikTok

chi Google, Googler, Googlest

Global search engine market share in February 2017, by device type

Bédi vi Google
chiém 80% thi phan
cua cong cu tim kiém. .
J Viét Nam ban c6 thé
th Coéc Coc, Zalo hay

Desktop Mobile/Tablet Console
cac hinh t.hLl’C Native @ 80.5% Google @ 95.9% Google @ 99.4% Google
@® 6.9% Bing ® 1.9% Yahoo @® 0.3% Yahoo
AdS @ 5.9% Baidu @® 0.9% Bing @® 0.1% Bing
' @® 5.4% Yahoo @ 0.4% Baidu 0.1% Other
1.3% Other 0.9% Other

@®O

@statistaCharts Source: Net Market Share Statlsta E




T6 chic héi thao trén web Chién lugc 9:

Thém tuy chon thanh toan Retention / Gitt chan khach hang
Rang budc khach hang bang hop déng
thoi han 1 nam

Gia han tu déng khi hét han

Lam phurc tap héa qua trinh huy bé tai
khoan

Dung ngén nglr dia phuong trong ung
dung

Goi khach hang bang tén riéng

Email chao mung




63/ To chirc hoi thao trén web

Piéu nay giap ban giai thich tinh nang
san pham t6t hon bang 16i noi so véi noéi
dung duoc trinh bay trén landing page.

Khach hang hiéu rd hon vé sdn pham va
thay loi ich trong cac tinh nang ma ho

chua biét.

. Pbay la cach lam rat tot giup ban upsell tot hon. Hay

dung thtr Google Hangout hoac Gotowebinar...

O000O0®




64/ Them tuy chon thanh toan

Viéc tich hop mét coéng thanh
toan nhu QR code khong qua
kho. Co6 thé dung QR code, quet
thé, PayPal la goi y hay thay vi
hinh thdc chuyén khoan hodic

thanh toan tién mat.

~VNPAY®_
DL

=l

]
lk:

= Scan to Pay -
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65/ Rang buoc khach hang bang hop dong thoi han 1 nam

Khach hang sé rat thich thd néu
ky hop dong thoi han 1 nam ma
duoc giam gia.
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66/ Gia han tu dong khi hét han

Hau hét khach hang khi mua phan mém ho déu cung cap thong tin
thanh toan cho nha cung cap, khi hét han hay tu déng gia han thay
ho.

& ®s e
Products Sharing & Transfer Advanced DNS
& Nov 21, 2016 - Nov 21, 2017 ' ———
AUTO-RENEW
& Kich hoat'twdongjgiarhan ADD YEARS

AUTO-RENEW
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67/ Lam phitc tap hoa qua trinh huy bo tai khoan

Ban da mat rat nhiéu thoi gian va
cong suc dé hudng dan va tu van
khach hang va ban cho phép ho huy
dang ky dé dang chi v4i mét nut
bam ?

«~Hay lam phuc tap hoa qua trinh

huay bo tai khoan va thu thap cac
théng tin phan hoi tir ho.



68/ Dung ngon ngir dia phuong trong ung dung

Nang cao trai nghiém nguoi dung
c6 nghia la duy tri & muic cao hon.

St dung loai ngén ngltr ma
khach hang hay dung nhat, hoac
tu dich va quan ly ching vdi nén

tang Crowdin.

SPEECH

'ﬂ ---------- X/A . Q

LA A

1
./ VOCABULARY

CONVERSATION

lllll

SPEAKING

LANGUAGE

F HELLO V e

------
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69/ Goi khach hang bang tén riéng

Thay vi st dung cac cau tu
nhu Anh/Chi/Quy khach

hang ban nén goi tén cua

Hey, ($name)!

khach mot cach truc tiép
sé tot hon. Meo nay dac

biét hiéu qua trong email

marketing sé giup ban

tang ty 1é ma.



70/ Email chao mung

© Hay ca nhan hoa noi dung Welcome to Trello!

. Vd A ~
email, sang tao ndi dung hap T ——
" " Getting Started Guide. Il take you
through the basics.,

dan va co hinh anh.

Show Me —
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Chién luoc 10:

Qua tang va giam gia

Chon 10 céng ty va tdng san pham
mién phi e
T6 chirc mot cudc thi

Giam gia theo thoi gian

L BOXING DAY s,




71/ Chon 10 céng ty va tang san pham mien phi

Pay la mot trong nhirng cach dau tu tot
nhat ban nén sr dung. Hay chon nhirng
khach hang c6 tam anh hudng va co thé A ‘
ho trg lan truyén san pham/dich vu cua ‘

ban sau nay.
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72/ T chirc mot cudc thi

Ban sé thu thap dugc thong tin
tu cac khach hang quan tam
tham chi la moét so6 khach hang

tiém néng chat lugng. + Runner- 4 First Place + 'b!&@Mentiond
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73/ Giam gia theo thoi gian

Meo & day la giam gia theo thoi gian. Kéu goi khach hang bang cach "Giam
gia 25% khi nang cap tai khoan trong 48h, chi c¢é 7 suat duy nhat" Ban hay

kiém tra gia tri chiét khau va xem phan rng cua khach hang nhu nao.

Uu dai 11an duy nhat

Ban duoc giam 200.000 @ néu thanh toan phi nang cép trong ngay hém nay 14/11/2019

= Nghfa la chi cn thanh toan sé tién: 1,000,000d thay vi 42000008
= Hay nhanh tay vi sau ngay 14/11/2019 wu dai sé hét hiéu luc

Huwdéng dan thanh foan

Uu dai khi dang ki tai khoan mdi tai Slimweb.vn
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Kiém tra website véi SEO Audit Chién luoc 11:

(iR GCELLINERA RS RILI M Search Engine optimization / SEO
Tao trang dich véi ndéi dung "Phan
mém XYZ tot nhat"

Pua san pham cta ban lén blogposts "
Top 10 c6ng cu hang dau cho XYZ"

Pat backlink bang cach tai trg

St dung k¥ thuat SEO SKYSCRAPER
Mua bai dang trén mang xa hoi nhu
Forbes, Xerox hoac Inc.com

bang tai 1én Wikipedia?




74/ Kiem tra website voi SEO Audit

Nhitng thay déi nhé trén trang web cé
thé mang lai két qua tuyét voi.

Hay s dung cac céng cu SEO ho trg
va toi vu héa nhirng th nhu

e Tiéu de,

o Tirkhda, I I . L
e Mo ta meta,
e hinh anh

e tdp lénh dé chung than thién hon bé may

tim kiém cua Google.



75/ Tim tir khoa dai véi do kho SEO thap

Su dung mét céng cu mién phi nhu
KW Downloader dé tim cac tu khéa  .o'o
dai cé tht hang SEO cao va do kho

Short vs Long Tail Keywords

SEO TU’ KHOA DAI

thap. Tao ndi dung trén blog hoac

Nhiéu cum tir mé ta hon
“Ma vanh dep di bién’

trang dich voi cac tu khéa nay va chay

quang cao dé co luong truy cap nhiéu

XAC XUAT CHUYEN

hdn. DOI THAP
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76. Tao trang dich véi ndi dung "Phan mém XYZ tot nhat”

@ Tao mot trang dich vé top

. . , . . TheTop 20
cac san pham. Khach hang rat

N, i

dé mua hang khi doc duoc 1 slegore ) 6 Maximizer
thong tin tu nhirng trang nay, ) m ' 7 ORACLE"
dugc Google xép hang trén keét §
' ¢ %P hang ‘ 3 X SlimCRM 8 ¥ sucaR
qua tim kiém khi ho search vé ,
4 w 9 Infusionsoft

phan mém. N
5 4 ‘.Microsof't Dynamics L ADDtIVO

v Capterra




77/ Pua san pham cua ban 1én blogposts " Top 10 cong cu hang dau cho XYZ

Hay tim kiém cac trang web
xép hang tot trén Google SERP
va gidi thiéu san pham vdi
trang web khac dé ho dua san
pham cda ban vao top danh

sach cac phan meém trudc do.

top 10 cong cu marketing hay dung o) !, Q

for google.com database) — View full report for this keyword

Q Titca @ Tintec ([ Video (& Hinhanh i Thém Caidat Congcu
Khodng 6.600.000 két qua (0,67 gidy)

1. Top 10 céng cu Marketing mién phi tét nhat danh cho méi ...
https://www.vietiso.com » blog » top-10-cong-cu-marketing-mien-phi-tot-... ~

Do d6, dudi bai viét nay, VietiSO sé liét ké ra top 10 céng cu marketing mién phi t6t nhat ma
md&i doanh nghiép nén st dung. ... Dich vu nay c6 thé 1a bat cl thir gi nhwr mot cdng cu gidi tri
vui vé, hay ton tai trong mot san pham, dich vu cé san ...

OL4 QLD:874K > 1:476K @ Rank 246K [ Age: 2003112116 £ whois </> source

O Rank: 1,84M QO Adv DispAds: 0 © Pub Disp Ads: 0

2. 10 céng cu marketing mién phi cac startup nén biét
https://www.brandsvietnam.com > congdong » topic » 12288-10-cong-Cu-... v

1 thg 11, 2018 - Hay tham kh&o thi¥ bai viét dwrdi day - t6i d& téng hop 10 cdng cu marketing
mién phi hitu ich danh cho cac marketers. ... Sr dung cac dif liéu khach hang thu thap duwoc,
dé gri cac email mang tinh c& nhan héa cao hon tir d6 ...

Bi thiéu: tep

O L1 O LD:605K I:77,3K @ Rank: 457K [@ Age: 2012|05[26 2 whois <[> source

Q Rank: 676K (O AdvDispAds:1 () Pub Disp Ads: 0




78. Dat backlink bang cach tai trg

Tim céc t6 chuec, su kién hay du

an dé tham gia vdi vai tro la nha

tai trg. Hay chac chan rang, ho

LEZS

liet ké danh sach nha tai tro SUNBRIGH‘I;
trén web va dan link vé trang
5 Slimsoft

chu san pham cua ban.

SlimSoft.vn tré thanh déi tac su kién techfest 2019
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79/ St dung k¥ thuat SEO SKYSCRAPER

Cac budc can thuc hién nhu sau:

Buoc 1: Tim cac ndéi dung co gia tri

Budc 2: Bién tap lam cho néi dung cua ban cé
gia tri hon, chi tiét hon va duoc hé tro dir liéu
vé cung moét chu dé

Budc 3: Chia sé voi doi tuong phu hop.

Ban c6 thé gidi thiéu néi dung nay cho cac don
vi da dang tai vé chu dé va goi y ho thay thé néi
dung trudc dé véi dé xuat dan nguén tur trang web

cua ban.

THE SKYSCRAPER
TECHNIQUE



80/ Mua bai dang tren mang xa hoi nhu Forbes, Xerox hoac Inc.com

Ban da bao gio thay cac muc "Tin tai trg" voi phan logo trén trang web veé
SaaA chua? bung vay, ban cé thé dugc dé cap mot cach ngau nhién hoéc

don gian la mua néi dung quang céo. Hau hét cac lién két déu la nofollow

Forbes Z | PCWorld



81/ Dang tai len Wikipedia?

Néu ban la mot cong ty dugc thanh 1ap cé
dia chi trang web tin tic, ho so céng ty co
thé dugc xuat ban trén Wikipedia.

Nén thué ngoai mot nguoi viét cé uy tin
va kinh nghiém.

Sau khi h6 so dugc dang tai, dirng quén
tim kiém danh sach bai viét hodc bang so
sanh trén Wikipedia noi ma bao gém ca

tén cong ty ban.



82/ Tao trang danh sach thuat ngu linh vuc chuyen nganh

Hay tap hop cac thuat ngu

Cong ty San pham Khéch hang Tin hoat dong

VINNE

va tu khoéa lién quan dén

Tatca v
F DN FY - Céng nghé
chu dé cua ban va tao ra T s
Quéantri
. 4
Marketing 1 6 sigma "Six Sigma la mot hé phuong phap cai tién quy trinh dua trén théng ké nham giam thiéu ty 1€ sai

s6t Muc tiéu cla Six Sigma 1a chi ¢6 3,4 16i (hay sai s6t) trén mbi mot triéu kha nang gay 16i". 6

mé.‘)t béng thuat ng,.l“j,. D.l‘.l,ng, cp @6, cap d6 cang cao thi ty I& sai s6t cang thap.

2 Account Tai khoan 1a sy két hop cta hai yéu t6 username (tén ngudi dung) va password (mat khau) do
mét dich vu ndo d6 da cung cap cho ban khi ban da dang ky vdi ho dé bao mat cho ban.

~ A ’ Ve -
queIl bao gOIII Cac Il ut gO]. 3 AD La viét tat clia " Active Directory " - Hé théng thu muc tich cuc, ¢6 thé md rong va tu dieu chinh
.

gitp cho ngudi quan tri co thé quan Iy tai nguyén trén mang mét cach dé dang.

“ ~ w " A ~ ~ 4 Adsense - Google La mot (hu‘dng trinh quang céo cho phép ca_c nha xug“t ban website (pubhsher} tham gia vao
h nh n h 11 n k Adsense mang quang cao Google Adwords, dang quang co clia Google trén website cia minh va kiém
a O g 0 a C e e e dugc thu nhap khi ngudi dung click/hodc xem quang cao.
] 4
5 Advertiser Chi nhirg nha quéng céo, cac doanh nghiép quang cdo trén internet

dang ky sir dung san pham.

Danh sach thuat ngir trén website Vinno.vn



83/ Stra cac lién két bi 1oi

hrefs Dashboard Alerts Site explorer Content explorer Keywords explorer Rank tracker Site audit More v

Ré,-t nhi‘éu béi Vié’t dé http + https v teespring.com X *.domain/* Ul Settings

J & N > N ~ Overview Teespring @ How to use
noi vé chu dé na Y. I rong Backink profe teespring com+
Backlinks
* New Ahrefs Rank UR' DR Backlinks Referring domains Organic keywords Organic traffic Traffic value
* Lost
r N r r
do Ahrefs la CO huan - Broken 2,839 82 87 29.9M sk 37.8K 754K s« 865K sk $312K
g Referring domains Recent 42.8M Recent 46.5K PPC 1.0K PPC $25.1K
Historical 120M Historical 114K
* New
* Lost
~ 4
d ~ t Y d Ay h -~ t et Organic search  Paid search
all toan alen nnat. Referng Ps
Internal backlinks NeW ive li
i Ahrefs Rank Past 3 months Livelinks M
Link intersect
Organic search v Today 2,839 127
9 X i e / Crawled pages 15,082,516
Organic keywords avg 7 days 2,865 1136 \,._/‘/‘“f”/_// T
* New avg 1 month 2,975 140
. i i 9
ploveaents avg3months 3,035 1427 Referring domains Bistes "100%
Top pages # ) r Dofollow 26,454 70%
Top subfolders Mew Governmental ! 24 <1%
Top subdomains Referring domains ' uve unks Alltime  Oneyear Last30 days Educational i 227 <1%
Competing domains .gov 7 <1%
Competing pages Zaes b e ) .edu 83 <1%
Content gap i v com 24475 65%
Pages v p— .net 1,880 5%
Best by links T .org 2,057 5%

Best by links' growth
Top content

o Jink Referring pages 10,113,927
utgoing links v .
Linkged d:mains =4 Referring IPs 26,773

Anchors Referring subnets 15,012
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84/ Pang thong tin lén trang Google Doanh nghiép cua toi

« Hay liét ké danh sach cac
dia diém cua céng ty, nhan mot
so danh gia va xuat ban trong
muc cap nhat. Tan dung dién
tich mién phi td SERPs cua
Google.

Google

G My Business
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85/ Tao ban d6 trang web - Sitemap

XML Ban do trang web rat quan
trong doi voi SEO vi ching giup

Google dé dang thu thap da liéu
trang web cda ban hon - diéu nay
rat quan trong vi Google xép hang
cac trang cu thé chi khéng phai

toan bo trang web.




86/ Tao file robots.txt

Thong bao cho robot cua

web vé khu vuc nao trén trang

Robots.txt

web ctua ban khong nén xu ly

User-agent: *

Disallow: Q
Allow: o

Sitemap: “‘Y
PN\ ¢
P
s A\

hoac quét.
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87/ Xt 1y 16i 404s va 301

Ky thuat nhé nay cé thé tac
dong 16n dén thu hang SEO
cia ban. bam bao ban su
dung chuyén huéng 301 dung
cach va trang 404 cta ban da

duoc dat dung cho.

404

....
PAGE

NOT
FOUND

vy
&
R

] 3

01 | REDIRECTS
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Moi ban bé trén Facebook vao trang Chién luogc 12
cua ban Truyén thong xa hoi
Tao group trén Facebook

Tham gia group Facebook lién quan
Facebook Retargeting

Quang cao toi cac doi tuong tuong
tu (Lookalike)

Hay thr quang cdo tai trg trong mail

cua Linkedin




88/ Moi ban be trén Facebook vao trang cua ban

~ . . . i Da thich v Nhan tin v Khac +
Tu déng moi tat ca ban be

Chinh stra théng tin Trang

tl‘én facebOOk Cfla ban dén Su # Trangthdi [8] Anh/Video »8 Xem v&i tu cach khach truy cap Trang iv

. A o s e o ~ P Xo0a khdi muc Yéu thich
kién hoac Trang chi bang mot ‘ Tao su kién /

M&i ban bé

cu nhap chuot.

Thich v&i tw cach Trang cla ban
Tuan nay Xem Théng tin chi tiét D tatca
Chia sé

Tao Trang
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89/ Tao group tren Facebook

(3 A T ~ ~
™ < Tao ra mot cong

o : \i: ey *}F dong trén Facebook va dua

Trind Quin Iy doanh nghids LR - , , , . R
o T @ tat ca cac khach hang cua

‘Q Qudnly Trang TRANG ¢ ban tham g].a M(‘)’l thém

pAmie > toms 2 .
ong nay, ai clng ¢6 thé cdm nhdn dwoc kol clia minh e X chicn == \ A \ . > =
i oulnj o thanh vien va chia se kién

]

TaoQudng ¢

$6 ot

" 2 2 Ve
Quing ¢0 trén Facedook thlIC
Nadt ky pogt &og 0.

Ty ehon Bing tin

Ca

Dang xudt

joanh nghigp tai dia phwong
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90/ Tham gia group Facebook lien quan

gbm sir Q £ pnong Trang chi

Tatca Bai viét Moi nguéi Anh Video Trang Dia diém (*ng dung Sw kién
Hay ChQn nhu’ng group coO ]_u’o‘ng- Loc két qua

CHI HIEN THI

& y A e Tieng Viét - English (US)
Cho gom s nhat g Espaiiol - Portugués (Brz
2.2K thanh vién - Hon 10 bai dang mdi ngay

I ua va Ban - Thanh pho Minh - Noi giao ltru mua ban gom Quy

e, Nhom bét ky

tuong tac nhiéu nhat, khong nhat

Nhom kin

Lua
5 thanh vién cho biet ho lam viéc tai Thanh Pho Ho Chi Minh Facebook © 2018

"% Cho Gom Sir Nhat- Hang Second Hand +1 Tham gia
1,3K thanh vién - Hon 10 bai dang moi ngay

Noi mua ban, trao d6i gom st céc loai Thé hién bé suu tap cla cac nha

thiét phai la nhitng group c6 s6 ™"

o Nhom bét ky
Nhom clia ban bé

Nhom ca toi 3 thanh vién cho biet ho lam viéc tai Thanh Pho Ho Chi Minh

luong thanh vién déng nhat.

\ Héi Nhibng Ngwoi Yéu Thich Gom Sir Nhat +1 Tham gia
IAS A B 1Kthanh vién - Hon 10 bai dang méi ngay

HIEP HOI GOM SUF BAT TRANG ONLINE +1 Tham gia
§ 2,7K thanh vién - Hon 10 bai dang mdi ngay
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91/ Facebook Retargeting

;S dung pixel facebook dé tiép
thi lai cac khach hang da ghé tham

trang web cta ban.

Quang céao dich vu phan mém vdi

B2B c6 vé kha kho khan nhung

~ . 2 . . A . LOOKALIKE
hay c6 gang sang tao va phan khuc | @ AUDIENCE

tép khach hang muc tiéu dang ky
dung thir véi théng diép cu thé.



92/ Quang cao to6i cac doi twuong tuong tu (Lookalike)

Xuat dia chi email cua khach

Tai khoan: Ca Nhan (884094401661484) v
facebook dé tao @01 tUONG v oo
Déi twong

~ Boloc ¥ Tuy chinh cot «
Cho tép khéCh héng néy Vé Déi trong tuy chinh

| Déi trong twrong te I Loai

hang va nhap chung lén

giobng nhau. Chay quang cao

Déi trong da leu

tim duqc khéch hang ti‘ém ) - People who like Mat Kinh Nam Quang I?O_n%,t:} —

Phu nu 25+35 Déi teong da lru

Quang

nang moai
Video Engagement - "@® HAY BO THUOC NGAY HOM NAY NEU BAN KH.." - Déi trong ty chinh
470095223194867 - Completed




93/ Hay thir quang cao tai tro trong mail cua Linkedin

—~

—

Check out our results
) |

Tiép can doi tuong muc tiéu
cuia ban ngay trong hop thu
dén trén LinkedIn. Gui tin
nhan cd nhan thuc day

nhiéu chuyén d6i hon email.
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Nhan doi gia Chién luoc 13
Quang cao ngoai troi Ky thuat bo sung
Tao ra kho ung dung

Cung cap ung dung trong iOS va
Android

Ban hang bang cong cu mang xa
hoi

Trao phan thudng cho nhéom khach
hang trién khai thanh céng




94/ Nhan dbi gia
Gia san pham B2B khéng nhay cdm nhu gia
B2C. bac biét la trong linh vuc kinh doanh
dich vu phan mém. Khi ban chac chan vé gia
tri ma san pham cua ban mang lai, né dé dang

duogc chirng minh bang soé tién nhiéu hon.

Pung tap trung vao doi thu cda ban, thay vao d6 hay tap
trung vao san pham cda ban va c6 gang trinh bay gia tri cua

né theo cach tot nhat co theé.




95/ Quang cao ngoai troi

Quang cao ngoai troi co6 kha
nang tiép can nhanh hon,
truyén tai nhanh hon, linh hoat
hon va ngay cang co6 ich hon
trong viéc tao dung long tin

cua khach hang.




96/ Tao ra kho wrng dung

Thém méi tinh ndng mé rong vao kho
ung dung.

Tu tu thém cac tinh nang nay dudi

dang cac ing dung mé rong, plugin
hodc tién ich bd sung trong thi truong

cia riéng ban va upsell tép khach

hang hién tai cua ban.




97/ Cung cap ing dung trong iOS va Android

7 Viéc tang trai nghiém cho PEEoRlEL
khach hang trén nhiéu loai @™
thiét bi khéc nhau rét quan . ..
trong. & Michhing

™ Banhang
Pac biét 13 cac phan mém quan ; C:h
Iy cong viéc, khach hang c6 thd &«
thao tac moi luc moi noi ma % 'g
khong t6n nhidu thdi gian —

SlimCRM ra mat app trén ca Android va I0S



98/ Ban hang bang c6ng cu mang xa hoi
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99/ Trao phan thuéng cho nhém khach hang trién khai thanh céng

P6i khi, tang trudng khéng phai dén
tir viéc SEO hay chay cac chién dich
siéu tu dong. N6 co thé dén tu cac
tuong tac don gian gitra nhom khach
hang thanh cong cua ban va khach

hang.

N
\N\zml\sl&?
2014

Gougle
| @ oo

PREMIER
SME PARTNER

Best Quality
AdWords Accounts
Australia & New Zealand

NN
Q\\ \201 5 E,?
2014
Google
| soroees|

PREMIER

Highest Adwords Account
Performance Satisfaction
Australia & New Zealand

WINNER
2015
Google

(P o |

PREMIER
SME PARTNER

Highest Customer
Service Satisfaction
Australia & New Zealand



Hé sinh thai chuyén déi

iR

<% SlimWeb /) Slimemail

Cong cu thiét ké web va landing page Cong cu tiép thi email tu dong

@:SIimCRM Q slimADS

Cong cu ting nang luc quan tri Cong cu tang so6 lugng khach hang

i
N



http://slimemail.vn
http://slimweb.vn
http://slimcrm.vn
http://slimads.vn

