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Sach hudng dan vé quang
cao tim kiém khach hang
tiém nang trén Facebook

THU THAP TH(f)NG TIN TU NHUNG NGUOI
QUAN TAM PEN DOANH NGHIEP CUA BAN.
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GIGI THIEU

Quang cao tim kiém khach hang
tiém nang la cach tét nhat dé chay
chién dich tim kiém khach hang tiém
nang trén Facebook va Instagram.

Quéang cao tim kiém khach hang tiém nang hoat dong bang cach lam cho viéc Jasper's Market

dang ky trg nén dé dang vai moi ngudi va mang lai nhiéu gia tri han cho doanh '1 Sign up by providing your info below.
nghiép. Quang cao tim kiém khach hang tiém nang trébng giéng nhu cac quang
c4o thong thudng nhung khi mét ngudi nhap vao quang céo, ho sé nhin thay Which fruit do you like the most?
mau dugc dién san thong tin trudc day ho da chia sé véi Facebook - nhu tén, s& !

dién thoai hodc email. Moi ngudi ¢ thé thé hién su quan tam clia ho dén mot séan

pham hodc dich vu bing cach gli mau va cho phép ban lién hé vdi ho.
How often do you visit your local farmer's

, . , ) , , N ket?
CO NHIEU CACH SU DUNG QUANG CAO TiM P
KIEM KHACH HANG TIEM NANG:

+ Pang ky nhan email
Full name
« MaAu cau hoi
« Uu dai hodc khuyén mai
- DPang ky su kién Email

+ Lugt tai xuéng trang trang

+ Bao gia

« Pang ky hoi thao trén web e
|
+ Tu van hoac demo r\
. < o \ \\/
Va hon thé nira N =

MEO BAT DPAU NHANH

Tép trung vao viéc nham muc tiéu dén déi tugng phu hop va lién hé nhanh. Dy |a hai
yéu t& I6n nhat mang lai thanh cong cho quéng céo clia ban, vi vay hdy ddm bao chd y nhiéu
han dén nhing linh vuc nay.

Thir nghiém va lap lai. Tiép tuc thi nghiém va thuc hién diéu chinh nho vai quang céo tim kiém
khach hang tiém nang dén khi ban tim ra yéu t& hoat déng tét nhét cho doanh nghiép ctia minh.

Biét dugc chi phi thuc trén maéi khach hang tiém nang. Ching t6i s8 gidp ban tinh toan gia tri
clia mot khach hang tiém nang déi véi ban dé ban cé thé dua ra ngan sach va gia thau tuong Ung.




Bat dau

DE XUAT VA YEU CAU

+ Lién két t&i chinh sach quyén riéng tu cua doanh
nghiép. Ching t6i yéu cau tat ca cac nha quang cao tao
quang cao tim kiém khach hang tiém nang phai co chinh
sach quyén riéng tu trén trang web doanh nghiép cla ho.
Chung toi sé yéu cau ban bao gom lién két t&i chinh sach
quyén riéng tu nay khi ban tao quang céo tim kiém khéach
hang tiém nang.

Account: Jasper's Market il

+ Danh sach thong tin ban can thu thap trong mau. M) Accourt: Jaspers Mafkel —= O
Chon tUr mét sé trucng mac dinh hodc tao cau hdi tuy SeentLeot7 Beye: £30280.00 g e
chinh dé thu thap bat cr théng tin can thiét nao khac. = 0§ 0 u= _ B rtirsto

+ Moi théng tin hoidc trudng bat budc dé quan ly At conpigns B 1 GresteCampeion Cotunne btvry | sk
khach hang tiém ning cua ban. Néu c6 phan mém dé © e T ' &m i

tai khach hang tiém nang lén, ban co thé can thém cau
hoi hodc thdng tin cu thé hay thém cac tén ID trudng tuy
chinh cho méi cau hoi.

M @ Jaspers Market - Local Awareness Active B 1492

@  Post “The latest from the our dialy special” Active 502 2482 $0.19

2015 Buy My Poster - 20150112 1o 3,220 250
~ . - ~ . . . N . @  Creative Something - Page Likes. 1,492 110,000 50.12

*  Thong tin ban muén thém vao man hinh chao mirng :
(tuy chon). Man hinh chao ming cho phép ban cung céap . - e

nhiéu ngl canh hodc chi tiét han vé doanh nghiép ctia minh.

Kilby - Tallb Kweli promotion Inactive

Special Deal of the Week Inactive

« Van ban va video hoac hinh anh cho quang cao cua
ban. Quéng céo tim kiém khach hang tiém nang cé cac S
éu cau quang cao tuang tu déi véi van ban va hinh anh

nhu quang céo lién két trén Facebook.

TAO QUANG CAO TiM KIEM KHACH HANG TIEM NANG
. Di tdi Trinh quan ly quang cao.

. Nhép vao Tao quang cdo G trén cling bén phai.

. Chon Tim kiém khach hang tiém nang va nhép vao Tiép tuc.

. Trong phén Trang, chon Trang ban mudn st dung dé tao quang cao tim kiém
khach hang tiém nang. Nhép vao Xem diéu khoan. Xem lai biéu khoan dich
vu quang cao tim kiém khach hang tiém néng va chon Téi déng y véi diéu
khoan va diéu kién.



https://www.facebook.com/business/help/438193446367413?helpref=faq_content
https://www.facebook.com/business/help/774623835981457?helpref=faq_content
https://www.facebook.com/business/help/774623835981457?helpref=faq_content
https://www.facebook.com/business/help/1664458123767694?helpref=faq_content
https://www.facebook.com/business/help/908491205873167?helpref=faq_content
https://www.facebook.com/business/help/908491205873167?helpref=faq_content

NHAM MUC TIEU POI TUGNG

Nham muc tiéu doéi tugng

Nham muc tiéu déi tuang 1a yéu t8 quan trong nhat quyét dinh thanh
cong cla quang cao tim kiém khéch hang tiém nang. Cé 3 cach chinh dé
nham muc tiéu quang cao tim kiém khach hang tiém nang:

1. Dai tugng cét 16i: Tiép can moi ngusi dua theo thong tin nhan
kh&u hoc, vi trf, s& thich va hanh vi.

2. Dai tugng tuy chinh: Lién lac vdi nhitng ngusi ban da biét.

3. Dai tugng tuong tu: Tim nhiing ngudi mdi tuang tu khach hang
cua ban.

pOI TUONG COT LOI

Nham muc tiéu D6i tugng cét 18i co thé gilp ban tiép can déi tugng dong dao
dua trén mét s6 dac diém nhét dinh. Day c6 thé 1a lua chon phu hap khi ban
mudén thu thap mot lugng Ién khach hang tiém néng, chdng han nhu dé tang s6
lién hé trén danh sach gui thu cla ban.

+ Nhan khau hoc - Chon déi tuong dua trén cac dac diém nhu do tudi, gidi
tinh, tinh trang quan hé, hoc van, nai lam viéc, chiic danh, v.v.

« Vi tri - Tiép can nhiing ngudi & gén day hoac & khu vuc ban muén tién
hanh kinh doanh.
S& thich - Tim ddéi tugng dua trén nhitng gi ho quan tam, nhu théi quen,
hinh thic gidi tri yéu thich, v.v.
Hanh vi - Tiép can moi ngudi dua trén hanh vi mua hang, viéc st dung thiét
bi va cac hoat dong khac.

LUU Y

Ban c6 thé st dung nhiéu tuy
chon nhdm muc tiéu cing mot
Itc, vi du nhu dé tiép candoi
tugng la nam gidi thudc dé tudi
tU 18-34 thich dap xe.



NHAM MUC TIEU POI TUGNG

pOI TUONG TUY CHiINH VA pOI TUONG TUONG TU

Nhdm muc tiéu Déi tugng tly chinh va Béi tuong tuong tu ¢é thé gitp ban tiép can déi tugng
cu thé gdm nhiing ngudi cé thé quan tdm dén doanh nghiép cla ban. Loai nhdm muc tiéu nay
c6 thé la lua chon hiéu qua khi ban mudén tiép can khach hang tiém nang chét lugng cao.

4 CACH SU DUNG POI TUGNG TUY CHIiNH VA POl
TUONG TUONG TU:

1. Tiép can khach hang hién cé. Xay dung D6i tugng tuy chinh gom
nhifng ngudi ban d& biét bang cach tai danh sach khach hang cla
ban lén Facebook. SIr dung danh sach nay dé nham muc tiéu va két
néi lai vdi khach hang hién c6 hoéac loai trir ho khéi phuang phép
nh&m muc tiéu ctia ban néu ban chi muén tiép can nhiing ngudi
mdi. Tim hiéu cach thuc hién.

2. Tiép can khach truy cép trang web. Tao Déi tugng tuy chinh ti
trang web cla ban dé tiép can nhitng ngudi da thé hién su quan
tam bang cach truy cap trang web dé. BE sit dung loai nham muc
tiéu nay, trudc tién, ban can cai dat pixel Facebook. Tim hiéu céch
thuc hién.

3. Tiép can nhirng ngudi truéc day da tuong tac. Xay dung Ddi
tugng tuy chinh gém nhtng ngudi trudc day da tuong tac vdéi noi
dung cuia ban trén Facebook. Ban c6 thé nhdm muc tiéu lai quang
cao dén nhiing ngudi da xem video, md hoac hoan tat quang cao
tim ki€ém khach hang tiém nang hodc md Canvas cla ban trén
Facebook. Tim hiéu cach thuc hién.

4. Tiép can nhirng ngudi méi tueng tu khach hang cua ban. Tao
Ddi tugng tuang tu dé tiép can nhitng ngudi mdi cé kha nang quan
tdm dén doanh nghiép cta ban vi ho giéng nhitng ngusi da quan
tdm dén doanh nghiép. SU dung Déi tugng tuy chinh lam ngudn
dé tim nhitng ngudi cé diém tuong dong véi khach hang hién tai,
khach truy cap trang web hoac nhiting ngudi trudc day da tuong tac.
Day la lua chon tuyét vai khi ban muén md réng quy mé cho chién
dich ctia minh nhung van muén duy tri chét luang khach hang tiem
nang & muc cao. Tim hi€u cach thuc hién.

Hon 40% sé lan hién thi
quang cdo tim kiém khdch
hang tiem ndng dugc
phdn phoi trén Facebook
SUr dung nhdm muc tiéu
Dol tugng tay chinh

DU LIEU CUA FACEBOOK, THANG 3/2017



https://www.facebook.com/business/help/170456843145568
https://www.facebook.com/business/help/1474662202748341
https://www.facebook.com/business/help/1474662202748341
https://www.facebook.com/business/help/1090330204367211
https://www.facebook.com/business/help/465262276878947

NHAM MUC TIEU POI TUGNG

CACH sU DUNG POl TUGNG TUY CHiINH HOAC POl TUGNG TUONG TU
1. Md Trinh quan ly quang cédo va nhép vao Tao quang cao.

2. Chon muc tiéu tim ki€ém khach hang tiém nang.

3. Trong phan Béi tugng, chon D& tugng tuy chinh hodc BEi tuong tuong tu d€ nham muc tiéu.

4. Hoan t4t qua trinh tao quang cao tim kiém khach hang tiém nang va chon Pat hang.

MEO: MEO:

Quang cao tim kiém khach hang tiém Tranh trang lap déi tugng cho cac chién

nang co san trén ca Facebook 1an dich dang chay cung ltc vi diéu nay co
Instagram. D€ tiép can doi tuang trén ca thé dan dén su c6 phan phdi dudi muec.
hai nén tadng, ban nén chon tuy chon
Vi tri quang cao tu dong.

) @ © 0 & 0 & O 0 O 0 0 O 0 O 0 O 0 O O O O 0 O O O O O O O O O O O O O 0 O O O O O O O O O 0 O 0 O O O O 0 O 0 O O 0 O 0 O 0 0 0 0 O 0

Cau chuyén thanh conag:
Epic Games

Nha phat trién trd chai dién t& d& st dung quang céo tim kiém

khach hang tiém nang dé khuyén khich moi ngusi dang ky phién
ban beta md& cla tro choi mdi nhét, Paragon, mang lai ty lé
chuyén déi & mic 80%.

° 8 O % ty 1é chuyén déi

0 muc giam chi phi trén moi
0 40 /() khach hang tiém nang so
v43i muc tiéu



PAT GIA THAU & TOI UU HOA

Pat gia thau & t6i uu hoda

NGAN SACH

Trong phan Ngén sach & lich chay, hdy dat ngan sach hang ngay hoac
tron d&i ma ban mudn chi tiéu.

LICH CHAY

Chon ngay bat dau va két thic clia nhdom quang cdo. Hay can nhéc chay
quang cao vao cac thai diém chién lugc. Néu c6 nhitng thdi diém trong
ngay kho lién hé véi khach hang (vi du: khi t6ng dai dong clra), hay sit dung
tinh nang lén lich chay quang cado dé dam bdo quang céo sé khéng chay khi
ban khong thé lién hé v&i khach hang tiém nang.

TOI UU HOA CHO PHAN PHOI QUANG CAO

Viban dang st dung muc tiéu tim kiém khach hang tiém nang nén ching toi
s& t6i uu hda phan phéi quang céo clia ban cho khéach hang tiém ndng. Biéu
nay cé nghia la Facebook sé& hién thi quang cao cla ban dén nhiing ngudi
phu hgp trong déi tugng muc tiéu cla ban dé gitp ban thu hiat dugc nhiéu
khach hang tiém nang nhéat vdi chi phi thédp nhat.

GIA THAU

Gia thau clia ban phan anh sé tién ban sén sang trd dé thu hut dugc mot
khach hang tiém nang. Gia thau dugc két hgp vdi cac yéu t6 khac va tham
gia ddu gid quang céo clia Facebook dé xéac dinh nha quang céo nao duac

hién thi quang céo. Co 2 cach dé quyét dinh gi thau cua ban:

+ Daét gia thau tu déng: Khi ban chon dat gia thau tu déng, Facebook sé
tu dong dat gia thau gilip ban thu hit dugc nhiéu khéach hang tiém nang
nhat vd&i gia tot nhat.

+ Dat gia thau tha cong: Néu ban biét chi phi thuc trén mdi khach hang
tiém nang, hay dat gia thau thi cong va nhép sé do lam gié thau cla
ban. Khi téi uu hda cho khach hang tiém nang, diéu quan trong la ban
phai dat gia thadu du cao dé thu hit di s& ngudi tiép can cho quang céo
clia minh. Ban nén dat gia thau theo chi phf thuc trén mdi khach hang
tiém nang (chi phf thuc t6i da ma ban co thé trad cho mét khach hang
tiém nang va la ROI duang).

CACH TiNH TOAN CHI PHi THUC TREN MOI KHACH
HANG TIEM NANG:

Diéu quan trong la can biét gia tri ctia mét khach hang tiém néng véi doanh
nghiép clia ban. Vi du: gia st ban ban ndi that va co t8ng I6i nhuan trén méi
lugt ban hang la $150. Ban cling biét rang gan 20% yéu céu trén trang web

chuyén thanh mét lugt ban hang. Dua trén théng tin nay, sé tién t6i da ban san
sang trd cho mdi khach hang tiém nang sé 1a $30 ($150 x 20% = $30).




NOI DUNG QUANG CAO

No6i dung quang cao

DINH DANG & HiNH ANH

-0

Quay vong

Tao quang cao co téi da 10 video
hodc hinh anh cé thé cudn dugc. St
dung khéng gian dé hién thi nhiéu
san phdm, néu bat cac tinh nang khac
nhau ctia mot san phdm, k€ chuyén
hodc gidi thich mét qué trinh.

Ban trinh chiéu

Tao quang céo video I&p lai co téi da
10 hinh anh. Ban trinh chiéu la cach
nhanh chéng va co gia cé phai chang
dé tao va phat mot cach tuyét dep trén
bat ky téc do két néi nao.

Mot video

Tao quang cao c6 moét video. Thu hit ngay
su chi y bang hinh anh hap dan, dé cap
dén thuong hiéu hoac san pham clia ban
ngay tir dau va ¢ géng gir thai luang
quéng cao dugi 15 giay.

Mot hinh anh

Tao t6i da 6 quang cdo, mdi quang cao
c6 mét hinh anh. Tai lén anh cla chinh
ban hodc anh trong kho &nh mién phi cla
chiing téi. Cling xin luu y rang chdng téi
khuyén nghi mic gidi han vén ban trong
hinh anh quang céo la 20%.

NOI DUNG

Van ban quang céo la vi tri tuyét vai dé gidi thiéu thém
v4i moi ngudi vé doanh nghiép cuiia ban. Hay cho ho
biét ban dang cung cé&p san pham/dich vu gi cing nhu
ly do ho nén chia sé théng tin vai ban.

Chon nut kéu goi hanh déng gitp moi ngudsi hiéu dugc
hanh déng ho dang thuc hién khi dién vao mau tim
ki€m khach hang tiém nang cta ban. Vi du: néu ho
dang ky nhan ban tin qua email, hdy st dung nut kéu
goi hanh déng Pang ky.



MAU TiM KIEM KHACH HANG TIEM NANG

Mau tim kiém khach hang

tiem nang

MAN HINH CHAO MUNG

Thém man hinh chao miing vao quang cao tim kiém khach hang tiém
nang dé cung cap thém chi tiét. Vi du: hdy mé ta san phdm hoac dich vu
hoac cho moi ngudi biét nhitng gi ho sé nhan dugc khi gui théng tin cla
minh. Thém man hinh chao mung la tuy chon.

+ Cung cap thém ngir canh. S dung khong gian dé cho moi ngudi
biét thém vé doanh nghiép cla ban cling nhu néu bét Igi ich ma san
ph&m cla ban mang lai.

+ Cho moi ngudi ly do dé chia sé chi tiét ctia ho. Can nhac viéc
cung cdp phiéu giam gia hoac khuyén mai trong quang cao tim kiém
khach hang tiém nang - bat ky diéu gi nham khich 1& ngudi xem chia
sé thong tin cla ho vdi ban.

+ Cho moi ngudi biét diéu gi sé xay ra sau khi ho chia sé thong
tin v&i ban. Cung cép céc chi tiét nhu cach thic va thai diém ban sé

Service & Maintenance
Specials

* Menlo Park Akemia West will email you a
rebate code for your first service

* Take advantage of great services at low prices

+ Oil changes, brake services, transmission
repairs and more

Get Deal Now

lien hé vai ho. Néu ban ndi sé lién hé vaéi khach hang tiém nang thi

hay nhd lam vay.

Car Model

Select ¢

Service Type

Select ¢

Email

Full name

Back

Sign up by providing your info below.

CAU HOI

Pay 13 mau md ra cé théng tin lién hé cla mét ngudi dugc tu dong dién,

dua trén thong tin ho chia sé vd&i Facebook, nhu tén va dia chi email cla ho.

+ Chi yéu cau théng tin ban thuc su can. Mac du nhiéu thong tin
hon 13 t&t nhung diéu nay cling phai danh déi. Cac cau hoi bé sung

6 thé lam tang kha nang mét ngudi bo dd mau trudce khi hoan thanh.

+ Giif viéc nhap van ban dang tu do & mic toi thiéu. V&i cac cau
hoi tly chinh, ban co thé dat cac cadu hdi m& nhung luu y rang moi
[an nhap van ban s& can trd viéc dién mau. C6 gang cung cap mot s6
tly chon cho cau tra I8i ma ho co thé chon.

+ GiGi han s6 cau hoéi nhiéu lua chon. Déi vdi cac cau hoi ma ngudi
xem c6 thé chon mot hodc nhiéu tuy chon, hay thir gidi han cac tuy
chon xuéng con 3 hoadc 4. Giam thiéu viéc cudn khach hang tiém
nang dé co trai nghiém tét hon.

+ D3t cau héi phu hgp. Tuy theo loai sén phdm hoac dich vu ban
mudn quang cao, sau day [a mét s6 cau hoi ban cé thé dat ra dé thu
thap théng tin ban can tir khach hang tiém nang.
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https://www.facebook.com/business/help/1607931762802448

MAU TiM KIEM KHACH HANG TIEM NANG

CHINH SACH QUYEN RIENG TU

+ Thém véan ban lién két va URL lién két dén chinh sach ’ m

quyén riéng tu. Nhu mot budc tly chon, ban co thé chon hép
bén canh Thém tuyén bé tir chéi trach nhiém tuy chinh Termisand ConditionsforMenio.Park
néu mudn thém tuyén b6 tif chdi trach nhiém bé sung vao HEsuRa ess

mau tim ki€m khach hang tiém ndng. Luu y rdng tuyén bé tu
chéi trach nhiém khong cé gidi han ky tu.

Menlo Park Akemia West

~—r

MAN HINH CAM ON

« Nhap URL trang web ban muén moi ngudi truy cap sau
khi ho hoan tat mau. Day 1 cach thich hgp dé chuyén hudng
Moi NgUdi tdi trang web clia ban dé biét thém théng tin trong khi

Menlo Park Akemia West ho dgi ban lién hé.
Thanks, youTe all set.

Your info has been sent to Menlo Park Akemia
West, tap below to visit Menlo Park Akemia West.

. O

Dé& chinh stfa hodc sao chép mau tim

ki€m khach hang tiéem nang, hay lam
theo cac huéng dan tai day.



https://www.facebook.com/business/help/1025066254239352#

THU THAP KHACH HANG TIEM NANG

Thu thap khach hang tiém nang

Ban cé thé thu thap khach hang tiém ndng thong qua tép xuét dudi dang CSV tir

Trang cta minh, dugc tai xudng tU Trinh quan Iy quang cao hoac truy cap tir mot
s6 ddi tac CRM. Ban nén két néi quang cao tim kiém khach hang tiém nang vdi
cong cu tiép thi dé€ gitp ban tiét kiém thai gian va lién hé nhanh chéng.

TAI XUONG TU TRINH QUAN LY QUANG CAO

Xin luu y rang ching toi sé& chi luu khach hang tiém ndng cda ban trong 90 ngay va
s& khong thé tai xudng dugc cac khach hang tiém nang lau hon s6 ngay nay. Ban
nén thudng xuyén tai xuéng cac khach hang tiém nang cla minh. Ban cling cé thé tai

xuéng khach hang tiém nang tif Trang bang cach lam theo cac hudng dén tai day.

1. Ditdi Trinh quan ly quang céo va nhap vao tén clia quang céo tim kiém
khach hang tiém nang.

2. Trong cot K&t qua, hdy nhédp vao biéu tugng tai xuéng.

3. TUcla s8 Tai xuéng khach hang tiém nang xudt hién, chon tai xudng tat
ca khach hang tiém nang hay chi khach hang tiém nang trong mét khoang
ngay cu thé, sau dé, nhdp vao Tai xuéng. Khéach hang tiém nang sé duac tai
xuéng tép CSV.

MEO:

Lién hé nhanh chong! Viéc lién hé vai khach hang tiém nang
ngay lap tuc co thé gitp dat dugc ty lé chuyén déi tét hon va
dam bao ngéan sach dudc chi tiéu hiéu qua.

12


https://www.facebook.com/ads/manager/
https://www.facebook.com/business/help/908902042493104?helpref=faq_content
https://www.facebook.com/business/help/977482022303376

THU THAP KHACH HANG TIEM NANG

TU DPONG NHAN KHACH HANG TIEM NANG

D& dang lién hé vdi khach hang tiém nang bang cach két néi quang cdo tim
ki€m khach hang tiém nang vdi cong cu tiép thi clia ban. Bang cach do, khi ai
doé hoan tat quang cao tim kiém khéach hang tiém nang, thong tin sé tu dong
xuat hién trong danh sach email hodc cong cu quan ly méi quan hé khach hang
(CRM) cla ban. Biéu nay cho phép ban ti€p can tat ca khach hang tiém nang
mai & mot noi ma khong can tai xudng CSV mdi mét cach thu cong mdi khi ban
mudén xem khéch hang tiém nang mdi.

Tich hop c6 s8n cho nhigu cong cu, trong dé cd Gmail, HubSpot Ads,
MailChimp, Marketo, Salesforce Marketing Cloud, Salesforce Sales Cloud,
Segment Sources, Zoho Social va nhiéu cong cu khac. Néu mét tich hop truc
ti€p hién khéng kha dung vdi cong cu cla ban, ban co thé st dung Ung dung
nhu Zapier hodc Leadsbridge dé két ndi.

2 CACH KET NOI QUANG CAO TiM KIEM KHACH HANG
TIEM NANG V31 CRM CUA BAN

Két néi tuir Trang cua ban
1. Truy cép Trang Facebook cla ban.
2. Nhép vao €éng cu dang & dau Trang.

3. Nhép vao Thiét lap khach hang tiém nang.

4. Bay gig, ban s& nhin thdy moét phan c6 tén Thiét 1ap khach hang tiém
nang. Trong phan nay, ban cé thé két néi véi CRM minh dang st dung
hodc két ndi vai CRM [an dau tién. Xem thém hudng dan tai day.

Két néi sau khi tao quang cao

1. Ditdi Trinh quan ly quang cao.

2. Chon Tim kiém khach hang tiém nang lam muc tiéu quang céo va lam
theo cac budc dé tac quang cao tim kiém khéch hang tiém nang.

3. Sau khi dat hang, ban sé& nhin thdy moét phan cé tén Nhan ngay cau tra
18i trong mau. Trong phan nay, ban c6 thé két néi véi CRM minh dang su
dung hodc két néi véi CRM 1an dau tién. Xem thém hudng dan tai day.


https://www.facebook.com/business/help/1588743581429919
https://www.facebook.com/business/help/397336587121938
https://www.facebook.com/business/help/1588743581429919

DANH GIA KET QUA

Panh gia két qua

D& xem k&t qua chién dich, hay di tSi Trinh quan ly quang céo. Tai dé, ban c6

thé nhin thay dit liéu vé khach hang tiém nang va chi phi trén mdi khach hang

tiém nang. Ban cling co thé tai xudng khach hang tiém nang ti cot Két qua

trong béo cao hodc tif Thu vién mau trén Trang cla minh.

Cac yéu té can can nhac khi ban xem két qua:

1. Chi phi trén moi khach hang tiém nang - Ban dang trd bao nhiéu chi

phi d€ c6 dugc mot khach hang tiém nang?

2. Chat lugng khéach hang - Cudi cling, c6 bao nhiéu khach hang chuyén déi?

Sau day la vi du nhanh:

omoche, | Nhim muc R IR ik AL e Chi phi/Lugt
. N tiéu doi Ngan sach . < Khach hang déi thanh Ban hang PN
khach hang tuon tiém nang tiém nan ban han ban hang
tiém néng °ng 9 9
#1 S& thich $100 50 $2 6% 3 $33
bai tuang
# g O,
2 tuong tu $100 25 $4 20% 5 $20

Trong vi du nay, quang cao tim kiém khach hang tiém ndng da st dung nham muc tiéu dua trén s3 thich d& nhan

duac chi phi trén méi khach hang tiém nang t6t hon chién dich st dung nhdm muc tiéu Dai tugng tuong tu. Tuy

nhién, quang céo tim kiém khach hang tiém nang s&t dung nhdm muc tiéu Déi tuong tuong tu dang nhan ducc

khach hang tiém nang chét lugng cao hon vdi ty 1é chuyén déi sang ban hang cao han. Ban nén xem két qué

théng qua cach nhin tuong tu dé dam bao ban dang t6i uu hoa dé dat dugc muc tiéu cudi cung clia minh.

MEO:

Trién khai pixel Facebook trén trang web clia ban dé€ gilp téi uu hda cac quang cao

va tao Ddi tugng tuy chinh va Béi tugng tuang tu. Ban cling cé thé st dung pixel dé
theo déi chuyén déi xudi dong (v du: thanh toan, quyén gdp), nhd dé ban biét dugc
tac ddng clia quang cao khong chi déi véi khach hang tiém nang.
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https://www.facebook.com/business/help/742478679120153?helpref=faq_content

THU NGHIEM & LAP LAI

Tha nghiem & lap lai

Cling gidng nhu tat ca cac quang cdo trén Facebook, hay chuén bi dé thir

nghiém cac bién thé khac nhau dé xem bién thé nao hoat dong t6t nhét cho

doanh nghiép clia ban. Ban c6 thé tim thdy mot 58 [an 13p lai hoat dong tét han

nhiing lan 13p lai khac, vi vay, hay danh thai gian dé thiét lap y tudng clia minh.

N&i dung: Thit nghiém céc hinh anh hodc video khac nhau dé xem hinh
anh hoac video nao thu hut dugc su chu y.

Mau tim kiém khach hang tiém nang: Tao m6t vai nhém quang céo
khac nhau bang cac mau khac nhau. Thir nghiém vai cac mau dé tim dinh
dang mang lai cho ban chi phi thdp nhat trén méi khach hang tiém nang.

Nham muc tiéu déi tugng: Nham muc tiéu thudng 1a yéu t& I6n nhat
trong thanh cong clia quang cao tim kiém khach hang tiém néng, vi vay,
hay can nhac tao nhiéu B&i tugng tuy chinh hodc Béi tuong tuang tu va
thi nghiém moi Béi tugng.

Muc tiéu quang cao: Tao hai chién dich riéng biét: mot chién dich s
dung muc tiéu chuyén déi va mot chién dich s& dung muc tiéu tim kiém
khach hang tiém ndng. Ban cling cé thé thit chay thit nghiém phan téch.
S& dung cing mét ngén sach, gia thau, nhdm muc tiéu, vi tri quang céo
va noi dung tuang ty cho ca hai chién dich nhung dat dé chién dich
chuyén ddi huéng ngusi dung dén trang web chta mau can dién.

Khi ban tr&d nén quen thuéc hon véi quang cao tim kiém khach hang tiém

nang, hay thir thuc hién diéu chinh nhé dé cai thién két qua. Sau day la mét vai

tinh huéng thuong gap va cach diéu chinh:

T6i mudn cé khach hang tiém ndng chat
luong cao han.

T0
na

S dung nham muc tiéu P3i tugng tuy chinh. Day la
céch tuyét vai dé tiép can nhitng ngudi co thé quan tam dén
doanh nghiép cuia ban, bao gém khach truy cap trang web,
lien hé hién c6 hodc nhitng ngudi trudc day da tuong tac.

Két n6i CRM va lién hé nhanh. Tich hgp quang cao tim
kiém khach hang tiém nang vdi cac cong cu tiép thi dé nhan
thong tin vé khach hang tiém ndng ngay khi thong tin dugc
gui roi lién hé ngay lap tic. Thong thuong, thai gian lién hé
ngan hon s& mang lai kha nang chuyén déi cao hon.

Pat mot cau hoi tuy chinh. Thay vi chi st dung cac
trudng mac dinh, hay thir dat 1-2 cau hoi tuy chinh. Vi du:
hay yéu cdu moi ngudi nhap lai sé dién thoai hoac dia chi
email cia minh dé dam bao rang thong tin dé chinh xac va
bé& sung cac van dé khac.

i muon thu hut thém khach hang tiém
ng.

St dung nham muc tiéu Déi tugng cot 16i. Tiép
c&n nhom ngusi déng dao cé thé quan tadm dén
doanh nghiép ctia ban dua trén thong tin nhan khau
hoc, vi tri, s& thich va hanh vi cta ho.

Nham muc tiéu Dé&i tugng tucng tu. Tim nhiing
ngudi mdi tuang tu khach hang hién co clia ban
bang cach tao Boi tugng tuong tu dua trén Do
tugng tuy chinh gém khach truy cap trang web hoéc
khach hang hién co.

Pua ra hinh thirc khich 1&. Can nhac dua phiéu
gidm gia hodc cac hinh thic khich Ié khac vao ndi
dung quang cao cho quang cao tim kiém khach hang
tiém nang. Pam bao ban dang cung cép gia tri dé déi
ldy thong tin cla ho.
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Cam on ban!

D& biét thém thong tin, hay truy cap:
www.facebook.com/business/leadads



http://www.facebook.com/business/leadads

